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IHEPEIMOBA HAAY

3aranbHURl  TOKYMEHT pO3poOsieHHil 1 BHpoBapKeHW HalioHanbHUM areHTCTBOM 3
akpemutanii Ykpainu (mami — HAAY) BiamoBigHo a0 3araimsHOrOo ndokymeHta HAAY “IlomiTuka
HAAY 11010 BipoBaKeHHSI I1i]] 4ac akpeauTallii BUMor MixkHapoaaux cranaaptis” (3/1-08.00.11).
JIOKyMEHT po3poOJIeHHH 3a ydacTi HavalbHHMKA BIJUTY aKpeauTalii opraHiB 3 1HCIEKTYBaHHS
HAAY C.O. Ulynak.

Ieii mokyMeHT € Heo(DiliiHUM MTepeKIagoM Ta HOCUTh iH()OpMAaIIHHUN XapaKTep, IPH [bOMY
pekoMeHayeTbest BukopuctoByBaTu ctanaapt ISO/IEC 17020:2026 aHrmilichbKO0 MOBOIO.

JIOKyMEHT pPEKOMEH/JIOBAaHWMA JUIsi BUKOPUCTAHHS OpraHaMH 3 OI[HKH BiJIOBiTHOCTI,
MEPCOHAJIOM 3 aKpeauTallii, mpamiBHUKaMu HAAY Ta iHIMMH 3a1liKaBICHIMHA CTOPOHAMH.
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Ilepenmosa

ISO (Mixnapoana opranizanis 3i crangaptusanii) Ta IEC (MikHapoaHa eleKTpoTeXHIYHa
KOMICisl) YTBOPIOIOTh CIICIiali30BaHy CHUCTEMY BCECBITHBOI cTaHmapTu3ailii. HamionansHi opranu,
o € wienamu [SO a6o IEC, 6epyTh yuacTh y po3poOIli Mi’XkKHapOJHUX CTAHJIAPTIB Yepe3 TeXHIYHi
KOMITETH, CTBOPEHI BIAMOBIAHOI OpraHizami€ro i BUPINICHHS IUTaHb, IO CTOCYIOTHCS
KOHKpeTHUX cep TexHiunoi misutbHOCTi. Texuiuni komiteru ISO ta IEC cniBmpariiorTts y chepax,
110 CTAHOBJISATH B3AEMHHM 1HTEpecC. Y poOOTH TaKoX OepyTh y4acTh 1HIII MIXXHAPOJIHI OpraHizarii,
ypSAIOBi Ta HEYPsAIOBI, y B3aemoii 3 ISO Ta IEC.

[Iponenypu, 110 BUKOpUCTaHI JUis PO3POOKH I[LOTO CTaHAApTa, Ta Ti, IO MPU3HAYEHI IS
fioro momaneinoro cymposoxay, omucani B JlupekruBax ISO/IEC, Yactuna 1. 3okpema, ciin
3a3HAYUTH Pi3HI KPHUTEPil 3aTBEPKCHHS, HEOOXIAHI AJI PI3HUX THUIIIB JOKYMEHTIB. Llei moxkymeHT
Oysio po3pobsieHo BiAmoBimHO 10 penakmiaux mpaswi Jupektus ISO/IEC, Yactuna 2 (awus.
www.i.so.org/directives ao www.iec.ch/members experts/refdocs).

ISO Ta IEC 3BepratoTh yBary Ha MOXJIMBICTH TOTO, IO BIPOBAKCHHS LILOTO CTaHIAPTY
Moxe mepenbavatu BukopucTanHs mareHty(iB). 1SO Tta IEC He 3aiimaroTh >kK0HOT MO3HIIIT 11010
JI0Ka3iB, JIMCHOCTI YW 3aCTOCOBHOCTI OY/Ib-SKMX 3asBJICHHX MATCHTHUX IPaB CTOCOBHO IIHOTO.
Cranom Ha gaty myoOuikamii nporo cranaapty, ISO ta IEC He oTpumyBanu MoBiZOMIIEHBb PO
MaTeHT (M), IKUA MOXKE 3HaJ00MTHUCA JUIsl BIPOBAHKEHHS LIbOro JOKyMeHTa. OfHaK, po3poOHUKU
MorepekKeHi, 0 11e MOXKe He BioOpaskaTu HalfHOBIIIY iH(pOpMaIlito, IKy MOKHA OTpUMAaTH 3 0a3u
JAHUX MATCHTIB, JIOCTYIHOI 3a ajapecamu WWW.isoord/patents ta https://patents.iec.ch. 1SO ta IEC
HE HECYTh BIIOBIIATBHOCTI 32 iIeHTH]iKaIit0 Oy Ib-SKUX a00 BCIX TAKUX MATEHTHUX IPaB.

Bynp-sika ToproBa Ha3Ba, IO BUKOPUCTOBYETHCS B IIbOMY CTaHAApTi, € iH(opMaIie€ro,
HAJAHOIO JUIS 3pYYHOCTI KOPUCTYBAYiB, 1 HE € CXBAJICHHSIM.

Jli1st IOsSICHEHHST TOOPOBUIBHOTO XapaKTepy CTaHAAPTIB, 3HAYCHHS CHenU(DiYHIX TEPMIHIB Ta
BupasiB 1SO, MoB’s13aHUX 3 OIIHKOKO BIAIMOBIIHOCTI, a Takox iHdopmariito npo motpumanHs 1SO
npuniuniB CeitoBoi opranizamii TopriBmi (COT) y mono Texuiunux 6ap’epiB y Toprieui (TBT)
avB. Ha caiti Www.iso.ore/iso/foreword.html. ¥V posmini IEC amB. www.iecch/understanding-
standards.

Le#t cranmapt OyB miaroroBienuit Komiterom ISO 3 ouinku BiamosigHocTi (CASCO) y
cmiBnpaiii 3 Texniunum komitetoM CEN/CLC/ITC 1 Kpumepii ons opeanie 3 oyinku 8i0nogionocmi
€Bporneiicbkoro komitety 31 crapaaptuzamnii (CEN) BignmoBigHo n0 Yroau mnpo TeXHIUHE
cniBpoo6iTHUIITBO Mik ISO Ta CEN (Binenceka yromaa).

Tpere Bumanns ckacoBye Ta 3amiHroe apyre Buaanus (ISO/IEC 17020:2012), ske Oymo
TEXHIYHO MEPErsiHyTO.

OcCHOBHI 3MiHH, 1110 BiAOYJIMCS:

— KaTeropusallis TUIy He3aJIe)KHOCTI OpraHy 3 1HCIIEKTYBAaHHS 3MIHEHO Ha THII A Ta THI He-A,;

— BKJIIOYEHO BU3HAYEHHS TEPMIHIB «IIPEAMET» Ta «KIIEHT);

— JI01aHO HOBWII MiAMYHKT II0JI0 KOHTPOJIO JaHUX Ta iH(opmarlii, a Takox Aii,
CHPSIMOBAHMX HA BUPIIIEHHS PU3UKIB Ta MOXJIMBOCTEH;

— BKJIIOYEHO cruibHI enemenTu ctanaaptie CASCO;

— PH3UK-OPIEHTOBAHE MHUCIEHHS, SKE 3aCTOCOBaHE B 1IbOMY BMJaHHI, JO3BOJMJIO JIEIIO
3MEHIINTH HOPMATHUBHI BHUMOTH Ta 3aMIiHHTH IX BHMOTaMH, IO TPYHTYIOTHCS Ha pe3yibTaTax
TISIIBHOCTI;

— BHUMOTH [0 IHpPOLECIB, MNpOLELyp, 3aJ0KyMEHTOBAaHOI 1HQOpMaIll Ta OpraHizauifHUX
00OB'SI3KIB CTaJIM THYYKIIIUMH, HIXK Y TIONEPEAHbOMY BUIAaHHI.
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Beryn

Lle#t cranmapt po3poOieHO [UIs CHPUSHHS JIOBIpi 7O OpraHiB, IO 3AIHCHIOIOTH
IHCIIEKTyBaHHS.

Opranu 3 IHCIEKTYBaHHS BHUKOHYIOTh I1HCHEKIIHHY MIisUIbHICTH BiJ IMEHI NPHBATHUX
KJIIEHTIB, IXHIX MAaTEpUHCBHKUX OpraHizaiiii, peryJaToOpHUX oOpraHiB a0o IHIUX 0cCi0 3 MEeTOoIo
HajaHHA 1HpopMalii Mpo BIAMOBIAHICT NPEAMETIB I1HCIEKTYBaHHS PETYISTOPHHM BHMOTaM,
CTaHaapTaM, TEXHIYHUM YMOBaM, CXeMaM IHCHEeKTyBaHHS abo koHTpakTam. [lapamerpu
IHCIIEKTYBaHHSI BKJIIOYAIOTh KUIBKICTh, SIKICTh, O€3IeKy, NPUIATHICTh 10 BHUKOPHCTAHHS Ta
BIJIMOBIIHICTh 1HCTIEKTOBaHOTO(MX) 00'ekTa(iB) 3a/aHUM BHMOTaM (HAMPUKIAA, BiAMOBIIHICTH
YCTaHOBOK abo cucteM BuMoram 6Oesmeku). Llel cTanmapT MIiCTUTh BUMOTH /10 KOMIIETEHTHOCTI,
HEYINEPEPKEHOCTI Ta IMOCHiAOBHOI pOOOTH OpraHiB 3 IHCHEKTYBAaHHS SK OCHOBM JJISI CHPUSHHS
JIOBIp1 10 pe3yJIbTaTiB 1HCIEKTYBAHHS Ta iX NPUUHSATTA KII€HTAMH, PETYJISTOPHUMHU OpraHaMH Ta
IHIIMMHA 0CO0aMHU.

Ileli cTaHmapT OXOIUIIOE MiSUIBHICTh OPraHiB 3 IHCIEKTYBaHHS, poOOTa SKUX MOXKE
OXOILTIOBAaTH TEPEBIpKY MarepiaiiB, MPOIYKIii, YCTAaHOBOK, YCTaTKyBaHHS, IPOIECIB, pOOOUYNX
npoueAayp abo MOCIyr, a TaKoX BHM3HAUYEHHS IXHbOI BIAMOBITHOCTI BUMOraM Ta MOJaJIbIIe
3BITYBaHHSI MPO PE3YJBTATH i€l JISUIBHOCTI KITIEHTaM Ta, 32 MOTPEOH, PEryasTOPHUM OpTaHaM.
[HCTIeKTYBaHHS MOXKE CTOCYBATHUCS BCIX €TalliB KUTTEBOTO LUKIY LIUX BUPOOIB, BKIIOYAIOUM €Tl
npoekTyBaHHs. Taka po0OoTa 3a3BU4YAil BUMara€ 3acTOCYBaHHS MPO(ECIHHOTO CY/DKCHHS IIiJ] Jac
MIPOBEJICHHS 1HCTIEKTYBAaHHS, 30KpeMa I11J1 4ac OI[IHKU BiJMNOBIIHOCTI 3araJlbHUM BUMOTaM.

Ilefi craHmapT MOXKHA BHKOPHUCTOBYBATH SIK JIOKYMEHT, IO BCTAHOBJIIOE BHMOTH IO
aKpeauTallii Y1 TapUTETHUX OI[IHOK, YH 1HIIIUX BUIB OI[IHIOBAHHS.

Bumoru mporo craHaapTy MOXYTh OyTH IHTEPIIPETOBAHI JJIsl 3aCTOCYBAaHHS B KOHKPETHUX
CEKTOpax.

IacnextyBanHs MoXe OyTH AisUTBHICTIO, sika BOyZoBaHa B Ounbmmii mporec. Hampukian,
IHCIIEKTyBaHHS MOXKe OyTH BH3HAUEHE SIK HAIJIA0Ba AISUIBHICTh y cXeMi cepTudikailii mpoayKIiii.
AHaJOTIYHO, pE3yJIbTaTH IHIMUX BHUIIB IsJIBHOCTI 3 OIIHKH BiJIOBIIHOCTI MOXYTh OyTH
BUKOPHUCTaHI K BXiJHI JaHi MiJ 4Yac BUKOHAHHS 1HCIEKIIMHOI AisSUIbHOCTI. [HCIIEKTYBaHHS MOXKe
OyTH IiSUTBHICTIO, SIKa TIepellye€ TEXHIYHOMY OOCIyroByBaHHIO 200 MPOCTO HAjae iHPOPMALio Tpo
nepeBipeHuid 00'eKT 6€3 BUSHAYCHHSI BiIIOBITHOCTI BUMOTAM.

Kareropusaris iHCIEKIIMHUX OpraHiB SK TUIy A Ta THUIY He-A BioOpakae piBeHb iIXHBOI
He3aJIe)KHOCT1. BuMoru momo HeynepemKeHOCTI OTHAKOBO 3aCTOCOBHI fK JI0 1HCHIEKI[IHHUX OpraHiB
TUIY A, TaK 1 10 TUILy He-A.
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ISO/IEC 17020:2026
Ouinka BignoBigHOCTIi — BMMOrHM 10 OpraHis, 110 NPOBOASATDH iHCIIEKTYBAHHS

1 CPEPA 3ACTOCYBAHHAA

Llefi craHmapT MICTUTh BHMOTH IIOJO KOMIIETEHTHOCTI Ta HEYIEPEPKCHOCTI OpraHiB, IO
3IIMCHIOIOTh 1HCIEKTYBaHHS, a TAaKOX MO0 TOCTIJIOBHOTO 3IIACHEHHS I1XHBOI 1HCIEKIIIIHOI
SUTBHOCTI.

2 HOPMATHUBHI IOCUJIAHHA

HaBenenuii Huxk4e HOPMATUBHUM JOKYMEHT € 000B’SI3KOBUM JJIsl 3aCTOCYBAaHHS LIbOI'O CTaHIIAPTY.
VY pa3i JaTOBaHMX TOCWUJIaHb 3aCTOCOBYIOTh TUTBKM 3a3Hau€HE BUIAHHSA. Y pa3i HeIaTOBaHMX
MOCUJIaHb 3aCTOCOBYIOTh OCTAHHS BUIAHHS JOKYMEHTA, Ha SIKUW 3pOO0JICHO MOCHIJIaHHS, Pa3oM i3
Oy/b-SIKUMH 3MiHaMH J0 HBOTO.

ISO/IEC 17000:2020, Conformity assessment — Vocabulary and general principles
ISO/IEC 17000:2020, Oyinxa sionogionocmi. Crosnuk mepminié i 3a2aibhi NPUHYUNU

3 TEPMIHU TA BUSBHAYEHHS IIOHATD

V 1poMy CTaHIApTi BXXUTI TEPMIiHM Ta BU3HAYCHHS MOHSATH, 1m0 HaBexeHi B ISO/IEC 17000, a
TaKOXK HaBEIEHI HIKYE.

ISO ta IEC miaTpumyioTh 0a3u AaHUX TEPMIHOJIOTII JJIi BUKOPHUCTAHHS y CTaHAapTU3alii 3a
HACTYITHUMH aJIpECaMH:

— Omtaiin iardopma ISO st mepersiay: aoctymHa Ha https://www.iso.org/obp

— Enexrpornenist IEC: nocrymnna Ha https://www.electropedia,ord/

3.1
iHcmexkTyBaHHs (inspection)

nepeBipka npeomemy (3.8) Ta BU3HAUCHHS HOTO BIAMOBIIHOCTI KOHKPETHUM BUMOTraM, ab0 Ha OCHOBI
po(heCiiHOrO CyIKEHHSI, - 3aralbHIM BUMOTaM.

IIpumitka 1: IlepeBipka MoOke OXOIUIIOBATH MHpPSMI YM HENpPSMI CIHOCTEPEKEHHS, SKI MOXYTb
OXOILTIOBATH BUMIPIOBaHHSI 200 MOKa3H NPUIIAIiB.

IIpumitka 2: Pe3ynbraTi 1HCHEKTYBaHHs 3a3BHYail OXOIUIIOIOTH 3a8BY PO BIAMOBIAHICTH LIOJO
npeamety. OaHak, cxeMu abo KOHTPAKTH MOKYTh BU3HAUaTH 1HCIIEKTYBaHHSI JIUIIIE SIK IEPEBIPKY.
[[DKEPEJIO: ISO/IEC 17000:2020, 6.3, 3MiHeHO: Y BU3HAY€HHI «00’€KT OI[IHKH BiAMOBIIHOCTI»
3aMIHEHO Ha «IpeaMeT»; opuriHanbHi [IpumiTku 2 Ta 3 10 BU3HA4Y€HO BHMJAJIECHO; JOJAaHO HOBY
[Tpumitky 2 10 3anucy. |

3.2

opran 3 incniekryBanns (inspection body)

opras, 1o 31ikicHroe incnexkmyeanns (3.1)

3.3
cxema iHcnekTyBaHHs (inspection scheme)

nporpama iHCHeKTYBaHH}I

HalIp MpaBWUJI 1 MpOLENYp, IO omnucye npeomem (3.8), BU3HaYae 3a7aHl BUMOTHM Ta 3abe3nedye
METOJIOJIOTII0 TIPOBeICHHS iHcnexnmyeants (3.1)

Ipumitka 1. Cxemu IHCHEKTYBaHHS MOXYTh [ISITH Ha MDKHAPOJHOMY, PETIOHAIbHOMY,
HaI[lOHAJIbHOMY, CyOHAIllOHAIbHOMY 200 CEKTOpPaJIbHOMY PiBHI.

Ipumirka 2. Cxema, 1110 BKIIIOYAE THCIIEKTYBaHHS, MOXE 3a0€3MEYUTH METOOJIOTIIO [Tl TIsUTHHOCTI
y Bcix abo nuie y aeskux GpyHkuigx 3 ouinku BinnosigHocti (quB. ISO/IEC 17000:2020, nogatok A).
Bona Moxe 0XOITioBaTH METOOJIOTII0 JIMIIE I 1HCTIEKTYBaHHS (JISUTbHICTh (DYHKIIIT BU3HAUCHHS)
abo Ans IHIMX BUMIB JisUTbHOCTI (pyHKINT BU3HAYeHHA. CxemMa MOXe BKIIOYaTH METOJOJIOTII0 ISt
JisuIbHOCTI (DYyHKIIT BUOOpPY, Ta JOAATKOBO METOJOJIOTII0 (DYHKIM Orsay, NPUHHSATTSA pillieHb,
arecTarii.
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Ipumitka 3. Cxema iHCIEKTYBaHHS MOKE BU3HAYaTH BUMOTH I110/10 HE3aJIC)KHOCTI.

[JDKEPEJIO: ISO/IEC 17000:2020, 4.9, 3mineHO — Y TepMiHi, SIKOMY HaJaaHa
repeBara, Ta NPUHHATOMY TEpPMiHI «OIIHKAa BIAMOBIIHOCTD» OyJlO 3aMiHEHO Ha
«HCIIEKTYBaHHS»;, Y BU3HAYEHHI «00’€KTH OIIIHKHM BiJITOBIJIHOCTI» OYyJIO 3aMiHEHO
Ha «IPEIMET»; «OIIHKa BIAIMOBIIHOCT» OyJIO 3aMIHEHO Ha «IHCHEKTYBaHHS»; TPU
OpUTIHAJIBHI IPUMITKH J0 3amucy OyJIO 3aMiHEHO TPhbOMa HOBUMHU. |

3.4

HeynepexkeHicTh (impartiality)

00’ €EKTUBHICTH CTOCOBHO pe3yJIbTaTiB iHCHIeKTyBaHHS (3.1)

Ipumirka 1. OO'eKTHBHICTH O3HA4Ya€ BIACYTHICTh KOHQIIKTY 1iHTEpeciB abo ix
BUPIIIYIOTH Y CIOCIO, 110 HE BILUTMBAE HETATUBHO HA NISUIBHICTh OPeaHy 3 IHCHEeKmMY8aHH s
(3.2).
Ipumirka 2. [HmMMH TepMmiHAMH, KOPHUCHUMH JUJIsi XapaKTEPUCTHKH EJIEMEHTIB
HEYTIEPE/DKEHOCTI €: cBOOOAa Bix KOH(IIKTY iHTEpeciB, cBOOOMA BiJ yIEPEIKEHOCTI,
BIJICYTHICTh yHepeKeHHS, HEHUTPATILHICTD, CIIPaBEJINBICTb, BIJIKpUTICT,
0e3MpUCTPaACTHICTh, PIBHOBAra.
[[IPKEPEJIO: ISO/IEC 17000:2020, 5.3, 3MiHeHUH — y BHU3HAYCHHI <«JISJIBHICTD 3
OI[IHKH BiJITOBIAHOCTI» 3aMIHEHO Ha «IHCHEKTyBaHHs»; [IlpumiTtky 1 mo 3amucy
Oy1no 3miHeHo, a [IpumiTky 2 10 3anucy goaaHo. |

35

aneasinis (appeal)

3BepHEeHHS Kuienma (3.7) 1o opeany 3 incnexmyeanusi (3.2) Ipo MEperisyl UM OpPraHoM pPillleHHS,

MPUAHSATOTO HUM OO BIATOBIAHOCTI MPOIHCIIEKTOBAHOTO peamMeTy (3.8)

Ipumitka 1: Anernsis MOKIIKMBA TUIBKH 32 YMOBH, 110 OyJia BUaHa 3as1Ba 11010
BiJIIOBiTHOCTI.
[JOKEPEJIO: ISO/IEC 17000:2020, 8.6, 3miHeHO — Y BH3HauYeHHI «ocoba abo
oprasizaumisi, sika Hajgae, abo € 00’€KTOM OIIIHKM BIIIOBIJHOCTI OpraHy 3 OIlIHKH
BIAMOBIAHOCTI a00 opra"y 3 akpeauralii» Oyla0 3aMiHEHO Ha «KIIEHT OpraHy 3
IHCTIEKTYBaHHS»; «1ed 00’ekT» OyJi0 3aMiHEHO Ha «BIAMOBIIHICTH IpeAMETa, IO
nepeBipseTbesi»; nojaano Ipumitky 1 1o 3anucy. ]

3.6

ckapra (complaint)

Ha BIMIHY BiJ anenayii (3.5), 11e BUCIOBICHHS HEB/IOBOJIEHHS Oy/1b-IKOI0 0COOOI0 YU OpraHi3alli€lo

10 iHcnekyitinoeo opzany (3.2), ke CTOCY€eTbCs AISIIBHOCTI IIbOTO OPraHy 3 O4iKyBaHHSAM BiJIIOBII.

[[IPKEPEJIO: ISO/IEC 17000:2020, 8.7, 3MiHEeHO — Y BH3HA4Y€HHI «OpraH 3 OI[IHKH
BIANIOBITHOCTI @00 OpraH 3 aKpeauTallii» 3aMIHEHO Ha «IHCHEKI[IHHUN oprany. ]

3.7

kiieHT (client)

ocoba abo opranisaitis, sika 3aMoBIisie incnekmysanis (3.1) npeomema (3.8)

Ipumitka. KiieHT MOXe BIIpi3HATHUCSA Bl TOCTa4aIbHUKA TOBAPY.

3.8

npeamer (item)

00’exT iHCTIEKTYBaHHs (3.1), 10 SKOTO 3aCTOCOBYIOTHCS BCTAHOBIIEHI BUMOTH IIOJI0 1HCIIEKTYBaHHS
Ipumitka 1. TepMmiH «penMeT» BUKOPHCTOBYETHCS B IIbOMY JOKYMEHTI JJsl MO3HAYCHHS
NPOAYKIIi, TMpoLecy, MOCIyTd, Marepialy, Miclid pO3TallyBaHHs, OO0'€KTa, MPUMIIIECHHS,
YCTaHOBKH a00 iX 4yacTuH, a00 iX KOHCTPYKIIii, 3aJIeKHO Bl 0OCTaBUH.
IIpumitka 2. O6’€KTOM IHCIIEKTYBaHHS MOXe OyTH rpynH 00’ €KTIB 200 OTUHUYHUIN 00’ €KT.
Ipumitka 3: Ilpenmer Moke IHCHEKTyBaTucs Ha OyJb-SKOMY €Tali, HalpUKIad,
MIPOEKTYBaHHS, IepeBipKa THUITy, IEPBHUHHE I1HCIEKTYBaHHS, I1HCIIEKTYBaHHA B Ipoleci
eKCIUTyaTallii Ui HarssI.
IIpumitka 4. [HcneKkTyBaHHS MPOIECIB MOXKE OXOIUTIOBATH MIEPCOHAIN, 00IaJHAHHS, TEXHOJIOTIT
a00 METOOJIOTIIO.
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4 3AT'AJIBHI BUMOT'H

4.1
411
4.1.2

413

4.1.4

4.1.5

4.1.6

4.1.7

HeynepenxeHnictb
[HCekiiiHy MisSUTBHICTD MOTPIOHO 3/MIHCHIOBATH HEYTIEPEIKEHO.

Opran 3 1HCIEKTYBaHHS IIOBMHEH HECTH BIJIMOBIJAIBHICTG 32 HEYNEPEIKEHICTh CBOET
JISUTBHOCTI 3 1HCIIEKTYBAHHS 1 HE JJO3BOJIITH KOMEPIIHHUM, (iHAHCOBUM a0 1HIIMM THUCKaM
CTaBUTH TIiJ1 3arpo3y HOTro HEYNepeHKEHICTh.

Oprad 3 IHCHEKTYBaHHsS TOBHHEH Ha TMOCTiiHIA OCHOBI KOHTPOJIOBATH (MOHITOPHUTH) CBOIO
JSUTBHICTP Ta CBOI BITHOCHMHM 3 METOI BHSIBICHHS 3arpo3 CBOIMl HEYIEepeIKEeHOCTI.
MOHITOPUHT TOBUHEH OXOTUTIOBATH BIJIHOCUHU YW CTOCYHKH CBOTO TIEPCOHAITY.

IIpumiTka. BitHocHHE MOXYTh TIPYHTYBaTHUCS Ha BJIACHOCTI, KEpPIBHHUIITBI, YIpaBIiHHI,
MepPCOHATI, CIIIBHUX pecypcax, (iHaHCax, KOHTpakTax ab0 MapKeTHHTY (BKIHOYAIOYH
OpEHIMHT Ta CIIOHCOPCTBO), & TAKOXK HA BUILIATI KOMICIHHUX 3 POJIAKy UM 1HIIUX CTUMYJIAX 32
3aJlydyeHHs] HOBHMX KII€HTIB. Taki BIIHOCHHM HE OOOB'S3KOBO CTBOPIOIOTH 3arpo3y s
HEyNepeHKEHOCT] OpraHy.

SIKII0 3arpo3y HeyNepeIKeHOCTI BUSBICHO, i1 BIUIMB Ma€ OyTH yCyHEHHH a00 MiHIMI30BaHUI

TaKUM YUHOM, ILI00 HeymnepekeHicTh He Oyna nocraBieHa mia 3arpo3y. Opran 3
IHCTIEKTYBaHHSI TOBUHEH IPOJIEMOHCTPYBATH, SIK BiH yCyBa€ a00 MiHIMI3y€e TaKi 3arpo3H.

Buiie KepiBHHITBO OpraHy 3 IHCHCKTYBaHHS IIOBUHHO Mard 3000B’s3aHHS  LIOJO
HEYIepeHKEHOCTI.

Opran 3 IHCIIEKTYBaHHS ITOBHHEH MaTH OpTaHi3alliiiHy CTPYKTYpy Ta YHpaBISATHCS Tak, 100
3a0€3MEeYUTH HEYTIEPEHKEHICTD.

Becw nepconan oprany 3 iHCIIEKTYBaHHS, IITaTHUM Ta MO3aIITaTHHUM, KU MOXe BIUIMBATH Ha
THCTIEKIIHY MJiSUTbHICTh, TMOBUHEH [ISATH HEYNEpeKEHO. 30KpeMa, IMEepPCOHal, 3aJisHUN B
IHCIIEKIIMHIA JISTIbHOCTI, HE TIOBMHEH OTPUMYBATH BUILIATH Y CHOCIO, SIKMH MOXE BIUTMHYTH
Ha pe3yJIbTaTH 1HCIICKTYBaHHSI.

4.2 Koudinenuiiinictn

4.2.1

4.2.2

4.2.3

4.2.4

Opran 3 IHCHEKTYBaHHS MOBMHEH HECTHU BiJMOBIJANbHICT, 32 3000B’SI3aHHIMHU, [0 MAIOTh
IOPUIMYHY CWIIy, 32 YIPaBIiHHA BCi€l0 1HQOpMaIli€l0, OTPUMAHOI0 YW CTBOPEHOIO IiJ 4ac
3MIICHEHHS ISUIBHOCTI 3 1HCHEKTyBaHHSA. OpraH MOBHHEH 3a3/1alierib MOBIAOMIISATH KIIIEHTY
iH(opMallito, Ky BIH Ma€ Hamip 3pOOMTH 3arajlbHOAOCTYITHOK. YCHO IHIIYy 1H(OpMmaLito, 3a
BUHATKOM i1H(opMallii, IKy KJII€HT 3pOOUTh 3aralbHOIOCTYITHOIO, UM 32 3T0JI0I0 MK OpPraHOM 3
IHCTIEKTYBaHHsI Ta KJIIEHTOM, TpeOa BBaXXaTH KOH(DIICHIIIHHOIO.

IIpumitka. 3000B’A3aHHSAMM, SKI MalOTh IOPUJIUYHY CHIY, MOXYTh OyTH, HampuKiIa,
JIOTOBIPHI JIOMOBJIEHOCTI a0o0 3000B's3aHHS, MOB'SI3aHI 3 MOJITHKOI KOH()IIEHIIHHOCTI,
oryOJIiKOBaHUMHM Ha BeO-caifTi 1HCHEKIIMHOro opraHy abo B JOKyMEHTalli 1HCHEKIiHHOro
Oprany.

Slkmo opraH 3 IHCIEKTYBaHHS BIJMOBIAHO 7O 3aKOHOJABCTBA YM 3TITHO 3 KOHTPAKTHUMHU
3000B'sI3aHHAMM ~ HaJaTH KOH(]iJeHLiNHHY iH(OopMallito, BiH MOBHHEH IOBIJOMHUTH KIIEHTY,
SIKOTO 11€ CTOCY€EThCS, TIPO PO3roJIolIeHy iH(pOpMaIIio, SIKIIO 1€ He 3a00pOHEHO 3aKOHOM.

Indopmarniito mpo Kii€eHTa, OTpUMaHy 3 IHIIUX JDKEpeN, a He BiA KIi€HTa (HampukiIaz, BiX
CKap>KHHKa, PETyISTOPHUX OpraHiB), Tpeba BBakaTh KOH(DIIEHIIMHOIO, SKIIO DKEPelno He
MOTO/IJIO 1HIIIE.

[Tepconan, y ToMy 4ucii 4ieHd OyIb-SKUX KOMITETIB, CyONipsAHUKIB, IEPCOHAN 30BHILIHIX
opraHiB abo oci06, mo MJiI0Th BiJ IMEHI 1HCHEKUIHHOIO oOpraHy, IOBHHEH 30epiratu
KOH(DigeHIiHICcTh yciel iH(opMmarii, oTpuMaHoi a00 CTBOPEHOI i Yac BUKOHAHHS OPraHOM
IHCMEKIIMHOT TISTHHOCTI.
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5 BUMOI'M 10 CTPYKTYPHU

5.1 He3ajaexHicTh

Opran 3 IHCIIEKTYBaHHS IIOBHHEH BIAMOBIJaTH BUMOTaM HE3aJEKHOCTI, BU3HAUYCHUM Y
Honmatky A, Ha OCHOBI YMOB, 3a SIKHX BIH BHKOHY€E CBOIO 1HCHEKIIWHY MisUTBHICTB, 1, SKIIO
3aCTOCOBHO, BIJINOBIHO 1O BUMOT CXEMHU 1HCIIEKTYBaHHS.

Ipumitka. Opras 3 iHCIEKTYBaHHS MOX€ BiIIOBIAATH PI3HUM BHMOTaM HE3aJIEKHOCTI (TOOTO
TUI A, TUITY He-A) IS pI3HUX BUIIB IHCHICKIIIHHOT TiSUTBHOCTI.

5.2 IOpuan4yHa ocoda Ta 3000B’I3aHHS

5.2.1Opran 3 iHCHEKTyBaHHS TMOBHHEH OYTH IOPUIAMYHOK OCO00I0 a00 BH3HAYECHOI YAaCTUHOIO
opuanyHoi ocobu. FOpuanyna ocoba Hece IOPUAMYHY BIANOBINAIBHICTH 32 1HCHEKIIHHUIMA
OpraH Ta BCIO HOTO 1HCIICKIIHY JTISUTbHICTD.

Ipumitka. YpagoBuil opraH 3 IHCHEKTYBaHHS € FOPHIMYHOIO OCOOOI0 Ha TMiACTaBi HOTO
YPSIZIOBOTO CTaTycCy.

5.2.20pran 3 1IHCIEKTYBaHHsi, SKUH € YacTUHOK IOPHIUYHOI OCOOM, TOBHHEH OyTH
1IeHTU(IKOBAaHUM y MEXaX 111€1 FOPUIUYHOI OCOOU.

IIpumitka. Po3pi3HiOBaHMN O3HAa4Ya€ BUAWMHUI Yy 3araibHid oOpraizamii Ta CTPYKTypi
FOPUINMYHOT 0COOU.

5.2.3 Opran 3 iHCIEKTyBaHHS NOBUHEH MaTH JOKYMEHTAIli0, SIKa BU3HAYAE Ta OMHUCYE MisUIbHICTD,
II0JI0 SIKOT BiH BiJIIIOBiJa€ BUMOT'aM LILOTO CTaH/IAPTY.

IIpumitka. Onuc AisUTbHOCTI OXOIUTIOE BU3HAYEHHS 3arajbHOil cpepu Ta 00csry IHCIEKTYBaHHS
(mampuKIaa, Kateropii abo migkareropii MPOIYKTiB, MPOIECiB, MOCIYT ab0 YCTaTKyBaHHS) Ta
eTary iHCIIEKTYBaHHS, a TaKOX, JI€ 3aCTOCOBHO, HOPMATHBHI aKTH, CXEMH IHCIICKTYyBaHHS,
CTaHAapTH ab0 TEXHIYHI YMOBH, IIIO MICTATh BUMOTH, BiIIOBIIHO A0 SKUX OyAyTh MPOBOIUTH
IHCTIEKTYBaHHSI.

5.2.4 OpraH 3 IHCHIEKTYBaHHS IOBUHEH MaTH JOCTAaTHE 3a0e3MeueHHs (HampuKiaa, CTpaxyBaHHS 4d
pe3epBHi (oHAM), MO0 TOKPUTH 3000B’SI3aHHS, IMOB’s3aHI 3 WOro MisutbHicTIO. Opran 3
IHCIIEKTYBaHHS TIOBUHECH:

@) mpoaHai3yBaTH PU3UKH, TIOB’sI3aHi 3 HOTO MisIbHICTIO 3 IHCIIEKTYBaHHST,

b) omiHUTH MOTEHIiiTHI 3000B'13aHHS, TTOB'sI3aH] 3 BUSBICHUMHU PU3HKAMU;

C) 3a0e3neyuTH, MO0 0OCIT CTBOPEHHUX Pe3ePBHUX (DOH/IIB BiIMOBIAAB IIMM 3000B'I3aHHSIM.
IIpumirka. BinnoBigHo 40 HAIOHAIBLHOIO 3aKOHOIABCTBA BIAMOBIJAILHICT MOXKE HECTH
JepkaBa ab0 opraHizailisi, YaCTUHOO SIKO1 € OpraH 3 1HCIIEKTyBaHHS.

5.2.50pran 3 IHCHEKTyBaHHS MOBHMHEH MaTH JOKYMEHTAllilo, 1[0 ONHUCYE JOTOBIpHI YMOBH, Ha
OCHOBI SIKUX BiH BUKOHY€ 1HCIIEKTYBaHHSI, 32 BUHSATKOM BMIIAJIKiB, KOJIU BIH HaJla€ 1HCTIEKIIIHHI1
MOCITYTH IOPUANYHIN 0c001, YACTHHOIO SKOI BiH €. Y 1[bOMY BHIAJKy MMOBUHHI OyTH YKIaJeH]
BHYTPIILIHI YTOAH.
IIpumirka. JloroBipHi yMOBH OXOIUTIOIOTH 3arajbHI Ta CIEiadbHI YMOBU TIPOBEICHHS
IHCIIEKTyBaHHS.

5.3 Opranizauiiina cTpyKTYypa Ta ynpasJiHHS

5.3.1 OpraH 3 1HCIIEKTYBaHHS TOBUHEH:

d) BH3HAUMTH CBOIO OpraHi3alliiiHy Ta YNPaBIIHCHKY CTPYKTYpY, CBO€ MicCIe B OyIb-iKii
MaTepUHCHKIN opraHizaiii Ta BIIHOCMHH MK KEPIBHUIITBOM, TEXHIYHOKO MISITBHICTIO Ta
JONOMDKHUMH CITyKOamH;

b) BM3HAUKMTH BiMOBIIATBbHICTh, TOBHOBAKEHHS Ta B3aEMOBIJIHOCHHHU BCHOTO MEPCOHATY, KUt
Kepye abo BUKOHYE poOOTY, 110 BIUIMBAE HA PE3yJIbTATH MOTO IHCHEKIIIHOT NisTbHOCTI;

C) MiATPUMYBATH CBOIO 3/1aTHICTh BUKOHYBATH IHCIICKIIHHY JTISUTBHICTb, SIK OMTUCAHO B 5.2.3;

d) mokymeHTyBaTH CBOi HpOLEIYpH B 00Cs3i, HEOOXITHOMY sl 3a0e3MeUYeHHS MOCIiIOBHOTO
3aCTOCYBaHHS MO0 1HCIEKIIHHOT TISTbHOCTI Ta JOCTOBIPHOCTI pe3yJIbTATIB.
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IIpumitka. Opran 3 IHCHEKTyBaHHS MOXXE€ BHKOHYBAaTH IMITalliiiHI TEpeBIpKU IS
MiATPUMaHHS CBO€i 3/IaTHOCTI BHKOHYBaTH iSUTBHICTh 3 I1HCIEKTYBaHHS, SIKy BHUKOHYIOThH
HEvacTo.

5.3.2 Oprad 3 iHCIIEKTYBaHHsI TIOBUHEH MaTH TEXHIYHE KEPIBHUIITBO, SIKE MA€ BC1 TOBHOBAXKECHHS Ta
Hece MOBHY BiJINOBIIAIBHICTB 3a:
a) po3poOKy IHCIIEKIIHOI MisUTBHOCTI, BKIIIOYAIOYM METOAM IHCIEKTYBaHHS Ta IOB's3aHi 3
HUMH TIPOLIECH;
b) 3niticHenHs MoHiTOpHHTY (1MB. 6.1.5);
C) IOCTYII 10 HEOOXIHUX PECYPCIB;
d) BU3HAUCHHS BUMOT JI0 KOMIIETCHTHOCTI IEPCOHAY;
e) 3a0e3reueHHs] TEXHIYHUX ACTIEKTIB JIOTOBIPHUX YMOB;
f) BuKOHAHHS IHCIIEKIIIHOT TisUTHHOCTI.

5.3.3 TexHiuHe KEpIBHHUITBO IHCIEKIIMHOTO OpPraHy MOBHHHO OyTH TEXHIYHO KOMIIETCHTHUM IS
poOOTH OpraHy 3 iHCIIEKTYBaHHSI.

5.3.4 Opras 3 IHCIIEKTyBaHHS TOBUHEH MATH MEPCOHA, SIKUH, HE3AJIC)KHO B1JI 1HIIUX OOOB'SI3KIB, Ma€
MOBHOBAXEHHS Ta pecypcH, HEOOXiIHI Il BAKOHAHHS CBOIX 0OOB'SI3KiB, 30KpeMa:
a) BIIPOBAPKCHHS, T ATPHMKA Ta BJOCKOHATIEHHS CUCTEMH YIIPABIIiHHS;
b) BUSsIBIICHHS BiZIXWJICHB BiJl BUMOT CUCTEMH YIIPABIIiHHSL
C) iHIIiFOBAaHHS Ji¥ JUIs 3armo0iranHs a00 MiHIMI3allli TAKKX BIIXUIICHb;
d) 3BiTyBaHHS KEPIBHHUIITBY 1HCIICKIIIHHOTO OpraHy Mpo e(peKTUBHICTh CUCTEMHU YIPABIIHHS Ta
Oy/Ib-sIK1 TOTPEeOH B 11 yIOCKOHAJICHHI;
e) 3abe3neueHHs e)eKTUBHOCTI JISUTBHOCTI OpraHy 3 IHCIICKTYBaHHSL.

5.3.50pran 3 IHCHEKTyBaHHS ITOBHHEH BH3HAYUTH Ta JOKYMEHTAIHHO OG(OPMHTH OOOB'S3KH,
BIJIMOBIANIGHICTh Ta MOBHOBA)XEHHS ISl BUKOHAHHS KOXKHOI (DYHKIII, 10 MOB’s3aHa 3 HOro
THCTIEKIIITHOIO MTISUTHHICTIO, Y TTOCAA0BIH IHCTPYKIIT a00 1HIIIH JOKyMEHTaIlii.

IIpumirka. @yHK1LIi, TOB'A3aH1 3 1HCIEKIINHOW ISUIbHICTIO, OXOIUIIOIOTh 1HCIIEKTOPIB Ta
IHII TIOCajd, sKI MOXXYTh BIUIMBAaTH Ha YIPaBIiHHSA, BUKOHAHHS, BEJEHHS OOJIKYy abo
3BITYBaHHS IIPO 1HCIIEKTYBAaHHS.

6 BUMOI'HU 10 PECYPCIB
6.1 Iepconan

6.1.1 Opras 3 iHCTIEKTYBaHHsI IOBUHEH MaTH JOCTYII JI0 IOCTaTHBOI KUTBKOCTI IEPCOHAIY, SIKUM Mae
HEOOX1/JHY KOMIIETEHTHICTb /Il BAKOHAHHS 1HCIIEKUIHHOI JAIsUIbHOCTI TIEBHOT'O THUITY, Jlara3oHy
Ta 00cary. OpraH 3 iHCIIEKTyBaHHS TIOBUHEH 3a0€3MeUnTH, 00 KOXKHA 0co0a YiTKO po3ymina
cBOi 00O0B'SI3KH, BI/IMOB1IaIbHICTH Ta IOBHOBAKEHHS B MEXaX BUKOHYBAaHUX HEIO (DyHKIIIH.

6.1.2 Opran 3 1HCIEKTYBaHHS TIOBHHEH JOKYMEHTAIbHO O(OPMUTH TpOIEC YIPaBIiHHSI
KOMIIETEHTHICTIO CBOT'O IEPCOHAITY, 3aJy4EHOT'0 /10 1HCIIEeKLIHHOT aisuibHOCTI. Ipoliec noBuHeH
BpaxOBYBaTH HACTYITHE:

a) BU3HAYECHHS BUMOT JI0 KOMIIETCHTHOCTI, BKJIFOYAIOYH, 33 TIOTPeOH, BUMOTH 70 TpodeciitHOro
CYJUKEHHS (HaIpHKIIaJl, OCBITA, HABYAHHS, TEXHIYHI 3HAHHS, HABHYKH 200 JOCBIiN);

b) minGip mepconany;

C) TMOYaTKOBE HABYAHHS IIEPCOHAIY;

d) yrmoBHOBaXXEeHHS TIEPCOHAITY;

€) MOHITOPUHI KOMIIETEHTHOCTI ITEPCOHAITY;

f) mocriiine HaBYAHHS.

6.1.3 Ilepconan, o 3A1MCHIOE 1HCIIEKTYBaHHS MOBMHEH MaTH 3HaHHS B 00Cs31, HEOOX1THOMY JUIs
3[iMICHEeHHS 1HCTIEKTYBaHHS Bi/IMOBITHO JI0 THITY BUKOHYBAHOT'O 1HCIIEKTYBaHHS, a caMme I10J0:
a) TEXHOJIOTil, M0 BHUKOPHCTOBYEThCS [UIi BUPOOHMIITBA MPOIYKILI, Ky IHCHEKTYIOTb,
(GYHKIIOHYBaHHS MIPOLIECIB Ta HAZAHHS MTOCIYT;
b) criocody, y sikuii BUKOPHCTOBYIOTh MPOIYKILIFO, KEPYIOTh MPOIIECAMH Ta HA/IAI0Th TIOCIYTH;
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C) Oyab-sikux JedeKTiB, IKy MOXKYTh BUHHKATH il YaC BUKOPUCTAHHS MPOIYKIii, OyIb-SIKHUX
3001B y yHKITIOHYBaHHI ITPOIIECIB Ta HEJOJIKIB Y HAJaHHI MTOCITYT;

d) 3HayymocTi  BiAXWJIEHb BiJl HOPMAJIBHOTO PEKHMY BHUKOPHUCTAHHS  MPOIYKIIL,
(hyHKIIIOHYBaHHI ITPOLIECIB Ta HaJJaHHS TIOCITYT.

6.1.4TlouaTkoBe HaBYaHHS TIOBMHHO OXOIUTIOBATH BCTYIHHUHA IMepioJ Ta mepiox poOoTh mifx
HACTaBHHIITBOM MEPCOHAITY, YIIOBHOBKEHOTO Ta KOMIIETEHTHOTO IS 37[IICHEHHS BiIIIOBITHOT
THCTIEKIIIIHOT TISTBHOCTI.

6.1.5 YIoBHOBa)k€HUH 1 KOMIETEHTHHI IMEPCOHAN TMOBHUHEH IPOBOJUTH MOHITOPHUHT IEPCOHATY,
3a[ITHOTO B 1HCIIEKTYBaHHI, 3 BH3HAYCHOIO IMEPIOJUYHICTIO BIAMOBIIHO JI0 TMpPOTpamMu
MOHITOPHUHTY.

Ipumitka. [1pu po3podiii nporpamMu MOHITOPUHTY MOYKHA BPaXxOBYBaTH HACTYITHE:
- PU3HKH Ta CKJIQJHICTh IHCTIEKTYBaHHS;
- pe3yJbTaTH MoMNepeaHIX MOHITOPHUHTIB;
- TEXHIYHi, IPOIeTypHi YU 3aKOHO/IaBYl IOKYMEHTH, 110 CTOCYIOThCSI IHCTICKTYBaHHS;
- 1HCHEKIlIHA AisUTbHICTh 3 BUKOPUCTAHHSM HOBOI TEXHOJIOTI.

6.1.6 Pe3ysbTaT MOHITOPUHTY MOTPIOHO BUKOPHCTOBYBATH SIK THCTPYMEHT JJIsi BUSHAYCHHS TTOTPEO
y HaBYaHHI (IUB. 1. 6.1.8) Ta po3riIAAaTH MPH NPOIOBKEHH] YIOBHOBAKEHHS.

IpumiTka. MOHITOPHHT MOXE OXOIUTIOBATH KOMOIHAIIIO CIIOCO0IB, TAKUX SIK CHIOCTEPEIKEHHS
Ha Miclli, aHaJli3yBaHHs 3BITiB, CMiBOECIAM, MOJEIIOBAHHS IHCIEKTYBAaHHS Ta IHIII CHOCOOU
OLIIHIOBAHHS JTisUTBHOCTI, 1 3aJIS)KaTHME BiJl XapaKTepy AisUTbHOCTI 3 IHCIIEKTYBaHHSI.

6.1.7 CriocTepekeHHsI MOTPIOHO 3IMCHIOBATH 3a KOKHHUM 1HCIEKTOPOM, SIKIIO HEMa€ JOCTaTHIX
JIOKa3iB, 10 1HCIIEKTOP MPOJIOBXKYE MPALIOBATH KOMIIETEHTHO.

Ipumirka 1. 3anexHo Bix oOnacTeld, TUIIB Ta J1ala3oHIB 1HCIEKTYBaHHS, OXOIUICHUX
YIOBHOBKEHHSIM 1HCIIEKTOpPA, MOXKE 3HAJOOUTHCA OUIbLIE HIK OJHE CIOCTEPEKEHHS s
OXOIUJIEHHS BCHOI'O Jiana3oHy MHOTPiOHOI KoMmmeTeHuli. Tako, MOXyTb OyTH HEOOX1IHUMU
YacTillll CIIOCTEPEIKEHHS 3a HEIOCTATHOCTI JOKa3iB, 110 BiH MPOJIOBXKYE BUKOHYBATH POOOTY
KOMIICTEHTHHM YHHOM.

IIpumitka 2. JlocraTHi n0Ka3u Oe3nepepBHOI KOMIIETEHTHOI POOOTH 1HCIIEKTOpA MOXKYTh OyTH
MIATBEP/HKCHI IMOETHAHHAM TaKo1 1HpopMaIlii, sk 3aJ0BUIbHI:

- TIPOBEJCHHS MEPEBIPOK Ta BUCHOBKH;

- pe3yJIbTaTd MOHITOPHHIY;

- pe3yJbTaTy OKPEMHUX OLIHOK JUISl MIATBEPIXKEHHS Pe3ysIbTaTiB IEPEBIPOK;

- pe3yJIbTaTH HaCTaBHUIITBA TAa HABYAHHS,

- pe3yJIbTaTH TEPEeBIPKH KOMIIETEHTHUM OpPTaHOM, HANpPUKIAJ, OPTaHOM, IO 3/IHCHIOE

cepTudikarito ocio.

6.1.8 Opran 3 IHCHEKTYBaHHS IIOBUHEH BHM3HauaTH NOTpeOM B HaBYaHHI Ta 3a0e3nedyyBaTu
BIITIOBI/THE HABYAHHS ME€PCOHAITY, 3aJIy4EHOTO JI0 AisUIBHOCTI 3 1HCIIEKTYBaHHs, 11100 BiH OyB Yy
Kypcl TEXHOJIOTIYHUX pO3pO0OK, METOJIB IHCHEKTYBAaHHS Ta IHIIMX BIANOBIAHUX 3MIH 3
ypaxyBaHHSIM KOMIIETEHTHOCTI, IOCBIy Ta pe3yJIbTaTiB MOHITOPUHTY (IMB. 1. 6.1.7).

6.1.9 OpraH 3 IHCIIEKTYBaHHs MOBMHEH BECTH 3aIlUCH, SIKi MIATBEP/UKYIOTh KOMIIETEHTHICTh HOro
nepcoHainy (qus. 1. 6.1.2).

6.2 TexHiuHi 3aco0H Ta yCTATKYBaHHA

6.2.1 OpraH 3 iHCIIEKTYBaHHs IOBMHEH MaTd JOCTYIHI, MPUIATHI Ta HaJEeKHI TEXHIYHI 3aco0u Ta
yCTaTKyBaHHs, 11100 KOMIIETEHTHO Ta B 0€3MeYHui crnocid BUKOHYBAaTH BCl pOOOTH, MOB’sI3aHi 3
TUSUTBHICTIO 3 1HCTIEKTYBAaHHS.

IpumiTka. Opran 3 iHCHEKTyBaHHS He OOOB’SI3KOBO Ma€ OyTH BIACHUKOM TEXHIYHUX
3aco0iB Ta yCTaTKyBaHHS, SIKI BIH BUKOPHCTOBY€E. TeXHIUHI 3aCO0M Ta YCTaTKyBaHHS MOXYTh
OyTH IO3MYEHI, OPEHOBaHi, B3ATI Ha MpOKaT ab0 B HailM YW HaJaHl IHIIOK CTOPOHOIO
(HampuKJIa1, BUPOOHUKOM a00 MOHTYBAJILHUKOM YyCTaTKyBaHHS). OJHaK BIAMOBLAATIBHICTH 3a
NPUAATHICTB 1 CTaTyC KaldiOpyBaHHS YCTaTKyBaHHS, BUKOPUCTOBYBAHOIO JUIsl 1HCIEKTYBaHHS,
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HECe BUHSATKOBO OPTaH 3 1HCIIEKTYBAaHHS HE3aJIC)KHO BiJI TOTO, UM € BiH BIIACHUKOM O0JIaTHAHHS,
9y Hi.

6.2.2Opran 3 IHCIIEKTyBaHHS TOBHMHEH MaTW MpaBWia JOCTYIY Ta BHUKOPUCTAHHS KOHKPETHHX
TEXHIYHUX 3aC001B Ta YCTaTKyBaHHS, 10 BUKOPUCTOBYIOTHCS IS TPOBEICHHS 1HCIIEKTYBaHHS.

6.2.3 Opran 3 1HCTIICKTYBaHHsI TIOBMHEH 3a0€311e9yBaTH MOCTINHY MPUIATHICTh TEXHIYHUX 3aC001B Ta
YCTaTKyBaHHsI, 3a3HaU€HUX y M. 6.2.1, 17151 IXHOr0 BUKOPUCTAHHS 32 IPU3HAYCHHSIM.
IIpumitka. [octiiiHy mpuAaTHICTH MOXKHA  3a0€3MEUUTH  HUISIXOM  Bi3yaJIbHOTO
1HCTIEKTYBaHHS, (PYHKIIIOHAJIBHUX NEPEBIPOK Ta/ab0 MOBTOPHOTO KaliOpyBaHHS.

6.2.4 Yce ycTaTKyBaHHS, 1110 YMHUTH CYTTEBUN BIUIMB Ha PE3yJIbTATH iHCIIEKTYBAaHHS, TIOBUHHO OyTH
BHU3HAUECHO 1, 32 IOTPEOU:
a) OJHO3HAYHO 11eHTHU(IKOBAHO;
b) ob6cayroByBatrics y BIAMOBIAHO [0 MPOLEAYPH, KOJIU II€ HEOOXiAHO, IS IMiATPUMKH
BIICBHEHOCTI B pOOOTI YCTaTKyBaHHS;
C) BUMIpIOBAJIbHE YCTAaTKyBaHHS KaliOpyeThCs IEpej BBEACHHSAM B CKCILIyaTallilo, a IMOTIM
MIPOXOIUTH KaTIOpyBaHHS 3T1IHO 3 pO3pOOICHOI0 POTPaMOI0;
Ipumitka 1. Opranu 3 iHCIIEKTYBaHHS MOXYTh JOKYMEHTYBATH Ta 30epiraTi oOTrpyHTYBaHHS
pillIeHb 110JI0 3HAYYIIOCTI BIUIMBY YCTaTKyBaHHS HA 1HCHEKTYBaHHs, 30KpeMa yMOB JOBKLJLIA,
KOJTH 1€ IOPEYHO.
Ipumitka 2. Ilponenypa, 3razaHa B I. b) Moke B MOXKE BHM3HAUaTH XapakTep TaKUX
NEPEBIPOK, YACTOTY Ta KpUTEPii NPUIHHITHOCTI.
6.2.50pran 3 IHCIIEKTYBaHHS TIOBUHEH MaTH NpPOLEAYPY IOBODKEHHS 3 YCTaTKyBaHHSM,
3a3HaueHUM y 1. 6.2.4, Horo TpaHCHOPTYBaHHS, 30epiraHHs, BUKOPUCTAHHS Ta IUJIAHOBOTO
TEXHIYHOTO OOCIYrOBYBaHHS JUIsl 3a0€3MeUeHHs HAJISKHOTO (DYHKIIIOHYBAaHHS Ta 3aro0iraHHs
3a0pyAHEHHIO a00 MCYBaHHIO.

6.2.6 OpraH 3 1HCIIEKTYBaHHS TIOBUHEH IMEPEBIPATH BIAMOBIIHICTh YCTATKYBAaHHS 3a/JlaHUM BHUMOTaM
riepel BBEJICHHSIM HOTO B €KCIUTyaTallito a00 MOBEPHEHHSIM B €KCILTyaTaIliio.

6.2.70pran 3 IHCHEKTYBaHHS IIOBUHEH 3a0e3MeunTH, 1100 Yy BHIIAJKAX, KOJIU pe3ysbTaTu
BUMIPIOBaHb YMHSTH CYTTEBUH BIUIMB Ha PE3yJIbTaT 1HCIEKTYBAHHS, a00 KOJIU L[bOTO BUMAarae
cXeMa IHCIEKTYBaHHS, pe3yJbTaTH BUMIPIOBaHb OyJM METPOJIOTIYHO HPOCTEKYBAHUMH JIO
Mixnapoanoi cuctemu oauHuIlb (CI) nprHaiiMHI OTHUM 13 HACTYITHUX CHOCOOI1B:

a) kamiOpyBaHHs BUKOHYBaJa KOMIIETCHTHA J1a00paTopis;

IMpumirka 1. JlaGoparopii, mo Bignosimaroth BuMoram ISO/IEC 17025 BBakaroTbcs
KOMITETEHTHHUMH.

b) ceptudikoBaHi 3HAYEHHS CEPTU(IKOBAHMX CTAaHAAPTHHUX 3pPa3KiB, HaJaHI KOMIICTCHTHHM
BUPOOHUKOM 13 3aIBJICHOIO METPOJIOTTUYHOO MpocTexyBaHicTiO 10 CI;

IMpumirka 2. BupoOHMKM eTaloHHMX MarepialiiB, sIKi BiANMOBigar0Th BuMoram ISO
17034, BBa)XarOTHLCST KOMITETEHTHUMH.

C) Oesmocepenne BukopucTanHs oxuHuib Cl, 1m0 3a0e3neuyeThCss MUIAXOM TOPIBHSAHHS,
MIPSIMOTO YU OMOCEPEIKOBAHOTO, 3 HAI[IOHAIBHUMU 200 MIXKHAPOJHUMHU CTaHJapTaMH.
Ipumirka 3. Jlerani npakTuyHOi peaiizaiii BU3HAYEHb JESKUX BAXKIWBUX OIUHHIID
HaBeJICHO B MTOCHJIaHHi [3].

IMpumirka 4. Honmatox A no ISO/IEC 17025:2017 nanmae momatkoBy iH(OpMaIliio
I110/10 METPOJIOTIYHOT TPOCTEKYBAHOCTI.

6.2.8 SIKIIO TEXHIYHO HEMOXKJIMBO 3a0€3MEYUTH METPOJIOTIUHY MPOCTEXKYBAaHICTh 0 oauHuIb Cl,
METPOJIOTIYHA TMPOCTEKYBAHICTh /0 BIAMOBIIHOTO €TAJOHY IMOBHMHHA OyTH MIATBEPIXKEHA,
HATPUKJIIAI;

a) cepTH(]IiKOBaHUMU 3HAYCHHSIMH CEPTU(IKOBAHMX ETAIOHHHX MaTepiaiiB, HaIaHHUMHU
KOMITETeHTHHM BHPOOHHUKOM,;

IIpumiTka. BupoOHMKM eTaJOHHMX MarepialiB, sKi BiAMOBiiaTh BuMoram ISO 17034,
BBa)KAIOTHCSI KOMITETCHTHIMHU.
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6.2.9

6.2.1

6.2.1

b) pesynbraTamu mpouenyp €TAJIOHHOTO BHUMIDIOBaHHS, BH3HAUYEHHX METOHIB  abo
KOHCEHCYCHUX CTaHJapTiB, SKI YITKO OIMCaHI Ta MPUNHATI AK Taki, 110 3a0e3NedyloTh
pe3ynbTaTd BUMIPIOBAaHHS, MPUIATHI Ui IXHBOTO IepeadadyyBaHOrO BUKOPUCTAHHS, Ta
3a0e3MeyeHi BiAMOBITHUM TIOPIBHSHHSIM.

SIkmo opraH 3 1HCIIEKTYBAaHHS BHUKOPHCTOBYE TEXHOJIOTII, TOB’s3aHI 3 1HCHEKTYBaHHSIM
(HampuKIaa, KOMITIoTepu ab0o aBTOMATHU30BaHE YCTaTKyBaHHS, OOpPOOKY HaHMX, IITY4HUI
IHTEJIEKT, JOMOBHEHY pEalbHICTh a00 METOIM MUCTAaHLIWHOTO IHCIEKTYBAaHHS), BIH NOBUHEH
3a0€e3MeUnTH, 1100:

a) TEXHOJIOT1s 6yna MNPpHUIATHOKO Ta aICKBATHOO JISI BUKOPUCTAHHA,

Mpumitka. Lle MoxxHA 3pOOUTH HACTYITHUM YHHOM:

- TIEepEeBIPKOIO (BaJiIAI€I0) PO3PAXYHKIB IE€pE]] BUKOPUCTAHHSIM;

- TEpIOJUYHOI0 TIOBTOPHOIO TEPEBIPKOIO (pEeBaIialli€r0) BiAMOBIIHOTO arapaTHOTO Ta
IPOrPaMHOTO 3a0€3MeUeHHS;

- TIOBTOPHUM TIPOBIPSHHAM Yy pa3i Oyab-IKUX 3MiH Yy BIAIOBIJIHOMY arapaTHOMYy 4YH
nporpaMHOMY 3a0€3MeUeHHI;

- 32 oTpedH, MOIEPHI3alli€l0 MPOTrPAMHOTO 3a0€3IIEUCHHS.

b) Oynu po3pobiieHi Ta BIPOBAKEHI IIPOICIYPH JUISl 3aXUCTY IIUTICHOCTI Ta O€3MeKH JaHuX;

C) yCTaTKyBaHHS, y TOMY YHCII MPOrpaMHE Ta arapatHe 3a0e3MeUYeHHs, MATPUMYBAIOCh IS
320€3MeYnTH HAJISKHOTO (DYHKIIIOHYBaHHS.

0 OpraH 3 IHCHEKTYyBaHHS IOBHMHEH MaTH 33J0KyMEHTOBaHI MPOLEAYPU ILOJIO HMOBOJKEHHS 3
HECTIpaBHUM YCTaTKyBaHHsAM. HecnpaBHe ycTaTKyBaHHS TIOBUHHO Oyjau BHUBEACHE 3
eKCIUTyaTalli IUIIXOM 130JIF0BaHHA Ta YITKMM I[IO3HAYEHHSM $K HECIPABHOTO ITOMITHOIO
€TUKETKOI0 UM HAaHEeCEHHsSIM MapKyBaHHs. OpraH 3 1HCIIEKTYBaHHS TIOBHHEH JIOCTIIUTH BIUIUB
HECIIPaBHOCTEH Ha IMONEpEeHI 1HCHEKTYBaHHS Ta JIOTPUMYBATHCS MPOLETYPH, OIMMCAHOI B II.
8.5.

1 BignoBigHa iH(pOpMAIlisS MOI0 YCTaTKyBaHHS, 30KpeMa MO0 MPOrpaMHOro 3abe3redyeHHs,
NOBUHHA OyTH 3apeecTpoBaHa. Llg iHpopmaris NMOBMHHA MICTMTH 1leHTU(IKALi0 Ta, 3a
notpedu, iHhopMarliro mpo KaaiOpyBaHHS Ta TEXHIYHE 00CITyrOBYBaHHSI.

6.3 IIpoaykuisi Ta MOCIYIH, 0 HATAKTHLCA 30BHIITHIMH MOCTAYATILHUKAMU

6.3.1

6.3.2

Opran 3 iHCTIEKTyBaHHS TOBHUHEH 3a0€3MEUYNTH BUKOPHUCTAHHS JIAIIE HAJICKHHUX 30BHIIIHIX
MPOAYKTIB Ta IOCIYT, SIKI BIUIMBAIOTh HA 1HCIEKLIMHY JISUIbHICTD, SIKIIO Takl MPOIYKTH Ta
MOCITYTH:

a) mpu3HaYeHi JIs BKIIFOUSHHS JI0 BIACHOT IHCHEKIIHOT TisJIbHOCTI,

b) HamaroThCs, YaCTKOBO 200 MOBHICTIO OPraHOM 3 1HCHEKTYBaHHS 0O€3MOCepeHbO KITIEHTY SK
OTPHMaHI1 BiJl 30BHIIIHBOTO [TOCTAYaJIbHHKA,

C) BUKOPUCTOBYIOTBCS /IS MIITPUMKH JIiSUTBHOCTI OpTaHy.
IIpumitka. Takoro NpoAYKI€0 MOXKYTh OyTH, HAPHUKIIAA, 00JIaIHAHHS, YCTAaHOBKH, BUTPATHI
MaTepiaau Ta eTaJIOHHI Marepianu. Jlo mociayr MOXXKyTh BXOJWTH, HANPUKIA, TOCITYTH 3
KaniOpyBaHHs, MOCIYTd 3 BUNPOOYBAaHHS B paMKax NpOLECY I1HCIEKTYBaHHSA, MOCIYTH 3
IHCTIIEKTYBaHHs, TOCIYI'M 3 TEXHIYHOIO OOCIIyrOBYBaHHS INpHUMIlleHb Ta obOnaaHaHHs, [T-
MOCITYTH, €KCIIEPTHI MOCIYTH Ta Ay AUTOPCHKI TIOCITYTH.
Opras 3 IHCHIEKTYBaHHS IOBUHEH MaTH MPOLEAYpH Ta 30epiraTy 3aUcH I0A0:

a) BU3HAYCHHS, aHAJII3yBaHHs Ta 3aTBEPHKEHHS BUMOT OpraHy 3 iHCIIEKTYBaHHS JI0 MPOIYKIIii Ta
MOCHYT, SIKI HaJIAal0Th 30BHIIIHI MOCTAYaIbHUKHY;

b) BM3HAueHHST KpUTEpIiiB OLIHKH, BiJ0OPY, MOHITOPHHTY BHMKOHAHHS Ta TMOBTOPHOI OIIIHKH
30BHINIHIX ITOCTAYaJIbHHKIB;

C) 3a0e3MeyeHHs TMEePeBipKU BIAMOBIAHOCTI TPOAYKINI Ta MOCIYT, SKi HaJalTh 30BHIIIHI
NOCTa4YaJIbHUKHM, BHUMOTAaM, BCTaHOBJIEHMM OpraHOM 3 IHCIEKTYBaHHsA a0o, KOJM L€
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6.3.3

6.3.4

6.3.5

6.3.6

7

3aCTOCOBHO, BI/IMTOBIIHUM BUMOTaM IILOTO CTaHAPTa YU 1HIIUX 3aCTOCOBHHX CTAHAAPTIB JUIS
OpraHiB 3 OILIHKH BIAMOBITHOCTI, TIEPE]] iX BUKOPUCTAHHSM;

d) BXHUTTS OyIb-KHX 3aXOJiB, IO BXKHMBAIOTHCS 3a PE3yJbTaTaMU OIIHIOBAHHS, MOHITOPHHIY
BUKOHAHHS Ta IOBTOPHOTO OI[IHFOBAHHSI 30BHIIIHIX MOCTAYaIbHUKIB.
Oprax 3 1HCIIEKTYBaHHs 3a3BUYall MOBHHEH BUKOHYBATH 1HCIICKTYBaHHS, HA BUKOHAHHS SIKHX
BiH YKJIQJa€ JOTOBOPHU. BUKOpHUCTaHHS 1HCTIEKIIINHOT JISUTBHOCTI, sIKa HAAEThCsSl 30BHINTHIMU
MocTadyalbHUKAMU K YaCTUHU 1HCIIEKTYBaHHS a00 BCHOTO 1HCIIEKTYBaHHS B LIJIOMY IMOBHHHO
3aCTOCOBYBATHCS 32 BUHSATKOBHX OOCTAaBHH.

Ipumirka 1. ITpuxnanamMy BUHATKOBUX 0OCTaBHUH MOXYTh OyTH:
- HemepenbadeHe abo MOHATHOPMOBE HABAHTAKCHHS;
- KJIIOYOBHH 1HCTIEKIIMHUNA TTEPCOHA THMYACOBO HEJIOCTYITHUM;
- KIIIOYOBI TexHIUHI 3acobu abo yCTaTKyBaHHS THUMYacoBO HENPHIATHI s
BUKOPUCTAHHS.

Ipumitka 2. TepMmiHM «CyOmiapsia», «ayTCOPCHHI» Ta «IHCHEKIIWHA isUTbHICTh, IO
3MIIACHIOETHCS 30BHIITHIMY Ha/1aBa4aMi» BBAKAIOTHCS CHHOHIMAMHU.

Mpumitka 3. Sxmo oprad 3 i1HCHEKTYBaHHS 3ajdydae MEPCOHAN JJIS HAJAHHS JIOJATKOBHX
pecypciB ab0 KOMIIETEHIlii, 1efi MepcoHan He BBAXKAETHCS 30BHILIHIMHM TOCTauyalbHUKAMU
MOCIYT, SKIIO BiH IMPAIIOE€ B paMKaxX CHCTEMHU YIPABIIHHS OpPraHy 3 IHCICKTYBaHHS(IHUB. II.

6.1).

IIpumitka 4. BukopuctanHs 30BHIIIHIX TOCTaYaIbHUKIB MOCTYT IS TiSUTBHOCTI, 3a3HAYE€HOT B
n. 6.3.1, Ttakoi sk BunpoOyBaHHS, KamiOpyBamHs ab6o IT-mociayru, He o0OMEKyeThCS
BUHSTKOBUMHU OOCTaBHMHAMHU, 32 YMOBU BUKOHAHHS BUMOT mI. 6.3.1 ta 6.3.2.

Opras 3 iHCIIEKTYBaHHS TIOBUHEH MOBIIOMHUTH KIIIEHTY MPO CBiil HaMip 3allyyaTu JO BUKOHAHHS
pOOIT 3 THCIIEKTYBaHHS 30BHIIIHIX BUKOHABIIIB JJISi YAaCTUHHU IHCIICKTYBaHHS a00 ISl BCHOTO
IHCIIEKTYBaHHs B LUJIOMy a0M HagaTH KIIEHTY MOXIIUBICTh 3a34ajeriilb BHUCIOBUTHU
3arepeueHH .

[lopa3y, KoM 3aIy4arOThCS 30BHIIIHI BUKOHABIIl POOIT 3 1HCIEKTYBaHHS, SKI € YAaCTHHOIO
IHCTIEKTYBaHHS UM 1HCIICKTYBAHHSM B IILJIOMY, BiAMOBITAIBHICTE 32 Pe3yJbTaTH 1HCIEKTYBaHHS
Ta Oy/Jb-sIK€ BU3HAYCHHS BIAMOBIIHOCTI MEPEBIPEHOro 00'€KTa BCTAHOBJICHUM BHMOTaM Hece
OpraH 3 1HCIIEKTyBaHHS.

Oprad 3 IHCIIEKTYBaHHS IOBUHEH 30€epiraTy 3aliCH PO CXBAJIEHUX 30BHIIIHIX TOCTaYaIbHUKIB
HOCITYT Ta Ha SIKi MOCIYTH HOIIMPIOETHCS 1€ CXBATIECHHS.

BUMOI'M 10 TPOLHECY

7.1 Po3rasix 3anuTiB, TEHAEPHUX MPONMO3MILiii TAa KOHTPAKTIB

7.1.1

Opras 3 1HCIIEKTYBaHHS MMOBHHEH MaTH MPOIERypy JUIsl PO3IIISILy 3alMTiB HA 1HCTIEKTYBaHHS,
TEHJICpPHUX MPOTO3HUIIii Ta KOHTpaKTiB. [Iporeypa noBuHHA 3a0e3meuyBaTH, mo0:
a) OyJI0 BH3HAYCHO BHJI IHCIIEKTYBaHHS, sIke OyayTh BHKOHYBATH, YITKO 1ICHTH()IKOBAHO
IpeIMET 1HCIEKTYBaHHS, a BUMOTH, K1 MOTPIOHO BUKOHATH, OyJM HaJ€KHUM YHHOM
BCTaHOBJICHI, 33JJOKYMEHTOBAHI Ta 3p03yMiJIi;

IIpumitka 1. Bumoru MoxyTb OyTH YaCTMHOIO CXE€MH 1HCTIEKTYBaHHSL.

b) opran 3 iHCHEKTYBaHHS MaB MOMJIMBOCTI, y TOMY WYHCI HaIEXKHI PECcypcH, JUis
BUKOHAHHS BUMOT KITI€HTA,;

C) BINNOBiHI METOAM IHCIEKTyBaHHS OynM JOCTymHI abo OyxyTh po3poOJeHi s
3a7J0BOJIEHHS BUMOT KJII€HTA;

d) Bumoru, y TOMy umcii Oyab-siki OCOOJMBI YMOBH KII€HTa, OYJIM HAICKHAM UYHHOM
BU3HAUEHI Ta 3p0O3yMili, abu MepcoHas, KU BUKOHYE HEOOXiJHI Aii 3 IHCIEeKTyBaHHS,
MIT OTPUMATH YiTKI IHCTPYKIIIT;

€) BUMOTH 3allUTy, TEHAEPHOI MPOIMO3HuIlii, JIOrOBOPY ab0 HapsI-3aMOBICHHS OyJIH
BUKOHAHI.

3/1-08.11.23 (penmaxuist 01) Bix 14.07.2026 Cropinka 13 3 23



Ipumitka 2. [ng pyTuHHUX a00 MOBTOPIOBAHUX POOOYMX 3aIUTIB, PO3TIIS 3alUTIB,
TEHJICPIB Ta KOHTPAKTIB MOYKE BUKOHYBATHUCS CIIPOIIICHUM CITOCOOOM.

7.1.2 Opran 3 IHCHEKTYyBaHHS IOBMHEH IOBIJIOMUTH KIEHTY, SIKIIO 3alUTyBaHE 1HCIIEKTYBAHHS
BBKAETHCS HEIOPECYHUM/HEBITIOBITHUM.

7.1.3 Bynp-sKi po301>KHOCTI MIXK 3alTUTOM a00 TEHAECPHOIO MPOIO3HUIIIEIO Ta IOTOBOPOM MalOTh OyTH
BUPIIIEH] /10 TIOYaTKy 1HCTIEKTYBaHHS.

7.1.4 KoxeH a0roBip Mae OyTH NPUUHATHUM SIK JUISI OPTaHy 3 1HCTIEKTYBaHHs, TaK 1 JUIS KII€HTA.
Bynp-Ki BIAXUIICHHS 32 3aIIMTOM KJIIEHTA HE MOBUHHI BILTMBATH HA JOCTOBIPHICTH PE3YJIBTATIB.

7.1.5 3amucu o070 po3risAy 3aluTiB, TCHASPHUX MPOTO3HIIINA Ta JOTOBOPIB, BKIIOYAIOYH OY/Ib-sIKi
CYTT€BI 3MiHH, TIOBHHHI 30€piraTucs.

7.2 MeTtoau Ta nmpoueAypHu iHCIEKTYBAHHA

7.2.1 Opran 3 IHCIEKTYBaHHsS TIIOBHHEH BUKOPHCTOBYBATH JUISi TPOBEJCHHS IHCIICKTYBaHHSI
BIJIMIOBITHI METOJTH 1 TIPOIIETYPH.

IpumiTka. Bumoru, 3rifHO 3 SKMMH TPOBOAATH IHCIIEKTYBAaHHS, 3a3BHYail BH3HAYECHO Y
periaMeHTrax, CTaHAapTax, TEXHIYHMX YMOBAX, CXEMaxX IHCIIEKTyBaHHS ab0 JOroBOpax.
TexHiuHi yMOBH MOXYTh MICTUTH BUMOTH KJII€HTA UM BHYTPIIlIHi BUMOTH.

7.2.2 SIkmo Meroau Ta MpoLEedypy 1HCIIEKTYBaHHsS HE BM3HAYEHI, OpraH 3 1HCIIEKTYBAaHHs [OBUHEH
PO3pOOUTH KOHKPETHI METO/IU Ta POLIETYPH, K1 Oy TyTh BUKOPUCTOBYBATUCS (IMB. 1. 7.2.3).

7.2.3 OpraH 3 1HCIEKTYyBaHHs [OBUHEH BHKOPHCTOBYBATH CTAHJAPTU30BaHI METOJM 1 IPOLETypU
IHCIIEKTyBaHHSA. Y pa3i BHUKOPUCTaHHS HECTAHIAPTU30BAaHUX METOMIB 1 MpOUEAYyp
IHCIIEKTYBaHHS BOHU MTOBUHH1 OyTH MPUIATHUMHU Ta MIOBHICTIO 33JI0KyMEHTOBAHHUMU.

Mpumitka. CranaapTU30BaHUI METOA YW TIpOLEAypa IHCIEKTYBaHHS — L€ METAU abo
npoueaypa omyOsiKoBaHi, HAlpUKIal, Y MDKHapOJHHMX, PETIOHAIBHMX YW HalllOHAIbHUX
CTaHAapTax, Y4 aBTOPUTETHUMHU TEXHIYHUMH OPraHi3allisIMH Yd acollialismMu, ado y CHiBmpari
3 KUIbKOMA OpraHaMH 3 1HCIEKTYBaHHS UM Yy BIANOBIIHMX HAYKOBUX Ipalyix abo xypHanax. Lle
O3Hauae, M0 METOAU YH MPOIEAYypH po3pobiieH] B OyIb-IKUH 1HIIUH cIToci0, 30KpeMa caMuM
OpraHoM 3 IHCIIEKTyBaHHS a00 HOro KIIEHTOM, BB@KAIOTh HECTAHIAPTU30BAHUMH.
Moudikanii CTaHIApPTU30BaHUX METOAIB YK MPOLEAYp TaKOXK HOTPIOHO BBaXKaTu
HECTaHJapTU30BaHUMHU METOAAMH UM MPOLIEAYPaMH.

7.2.4 Po3poOka Ta Moaudikalis MeToaiB ado MpoIeyp 1HCIIEKTYBaHHS MOBUHHI 3/11HCHIOBAaTHCS Ha
IUIAHOBI OCHOBI Ta KOMIIETEHTHUM TIEPCOHAIIOM, SIKHI 3a0e3MeUeHn il HaJIe)KHUMH PecypcaMH.

7.2.5 Meronu Ta poIeIypH 1HCTIEKTYBaHHS TIOBUHHI BpaXOBYBATH (IIOCUJIATUCS HA):

@) crocoOu 1HCTIEKTYBaHHs, sIKi MOTPIOHO BUKOPUCTOBYBATH, Ta, 3a TIOTPEOU, BUMIPIOBaHHS, SKi
noTpiOHO MPOBECTH, BIAMOBIAHY 1H(QOPMALIIO MPO YCTaTKyBaHHS Ta TEXHIYHI 3aco0H, LIO0
OyIlyTh BUKOPUCTOBYBATHCS;

Mpumitka. Cxema iHCTIEKTYBaHHSI MOKE BKIIFOYATH METOJIOJIOTIIO OLIHKH HEBHU3HAYEHOCTI
MIPOIIECIB BUMiPIOBAHHS.

b) nisuTbHICTB, MO0 KO PIllIEHHS IHCTIEKTOPa MOKe 0a3yBaTHCsl HA BUKOPHCTAHHI TEXHOJIOTIH;

C) IUIaHyBaHHs IHCTIEKTYBaHHs Ta BiJ0Ip 3pa3KiB, SKIIO BiJCYTHICTh TAKMX IHCTPYKIIIH MOXe
MOCTABUTH MiJ1 3arpo3y e(eKTUBHICTb MPOLIECY IHCIIEKTYBAHHS;

d) xomm BiOip 3pa3KiB Mae 3HAYEHHs JUIS JOCTOBIPHOCTI Pe3yJIbTaTiB iHCIIEKTYBAHHS, OpPraH 3
1HCTIEKTYBaHHS IOBHHEH PO3POOUTH IJIaH Ta METOJI BIAOOPY 3pa3KiB; € 1€ JOPEUHO, IIaHU
BiZI0OpY Npo0 MOBMHHI TPYHTYBATHUCS HA CTaTHCTUYHHUX METOJAAX; KpIM TOro, OpraH 3
IHCTIEKTYBaHHs MTOBUHEH BECTH 3alMCU Mpo BiAOIp 3pa3KiB, 30KpeMa Mpo Taki JeTaii, siK
BUKOPUCTaHUN METO]I, JlaTa Ta 4ac, 3a/1IHUI MepcoHall Ta OyAb-iKi BIAXWJIEHHS BiJ IUIaHY,
JUIs 320€3MEeUeHHS POCTEXKYBAHOCTI;

e) indopmariisi, HamaHa OyJb-SIKOK IHIIOK CTOPOHOK (B T.4. KIIEHTOM) B paMKax MpOIECY
IHCTIEKTYBaHHs, a TaKOX Te, SKMM YMHOM IUIICHICTh Ta JOCTOBIPHICTH Takoi iH(opmarii
MaroTh OyTH MepeBipeHi B 00cs31, JOPEUYHOMY JUIs IIIIbOBOTO BUKOPUCTAHHS 11i€i iH(opMarii;
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7.2.6

7.3
7.3.1

7.3.2

7.3.3

f) pesynbraTH iHCIEKTYBaHHS, OTPUMAHUX 32 JIOIIOMOTOKO IITYYHOTO iHTEIEKTY a00 HU(PPOBUX
PO3pO0OK;

g) BUKOpHUCTaHHs 3ac00iB Oe3rneky Ta mpaBuia ab0 IHCTPYKIIi il MPOBEACHHS IMEPEBIPOK Y
Oe3neynui crocio;

h) me 3acrocoBHO, KpuTepii JUIS NPUAHATTS pIMIEHHS IIOJO BIAMOBIAHOCTI IpeaMeTa
1HCTICKTYBaHHS;

I) KOHKpPETHE YCTaTKyBaHHsS, K€ YMHUTH CYTTE€BUH BIUIMB (SKIIO TaKWi €) Ha pe3ysbTar
THCIIEKTYBaHHS Ta, KOJIH 1€ JOPEYHO, 32 SKUX YMOB (TaKHUX SIK YMOBH JOBKIJIIS).

Opran 3 IHCHEKIi IOBMHEH BaliJyBaTH HECTAHIAPTH30BaHI MeToau abo Mpouexypu
IHCTIIEKTYBaHHs, 30KpeMa, KOJIM BHUKOPHUCTOBYIOThCS TexHojorii. Baminmamiss mnoBHHHA
BIAMOBiTaTH moTpedaM JJaHOro 3acTocyBaHHS abo cdepw 3acTocyBaHHS. 3amucd MIOAO
BajIiTamii moTpioHO 30epirary.
IIpumitka 1. Texnomnoriero MOXyTh OyTH, Hampukiala, ajle He OOMEeXyBaTHCS HHMH,
QpOBI PO3POOKH, MOJICIIOBAHHS, BUKOPUCTAHHSA IITYYHOTO IHTENEKTYy ab0 JMCTaHIIMHUX
METO/IIB.
Ipumitka 2. Crnocobamu, 110 3aCTOCOBYIOTHCS JUIS BaJlifalii METoay, MOKe OyTH OJWH YU
MOEHAHHS KUTBKOX 3 IEepeiueHuX:

a) cucTeMaTuyHa OLliHKA (haKTOpiB, 10 BILUIMBAIOTh HA PE3YJIbTAT;

b) mepeBipka HaaIHHOCTI METOAY BHIPOOYBaHHS IUIIXOM Bapialii KOHTPOJIbOBAHHX

napaMeTpiB, TAKUX SIK 1HCIIEKTOp, 00J1aTHaHHS TOLLO;
C) TOPIBHSHHS Pe3yJIbTaTiB, OTPUMAHHUX 32 JOIOMOI'0OIO 1HIIKX BaJiJOBAHUX METO/IIB.

IloBom:xeHnHs1 3 npeameramu, NpUu3HaAa4Y€HUMU 1151 iHCHeKTyBaHHﬂ

Opran 3 iHCHEKTYBaHHS NMOBHHEH 3a0€3MEYUTH OJHO3HAUYHY iACHTH(DIKAIIO0 MPEAMETIB, IO
M1YIATal0Th THCIEKTYBaHHS, 00 YHUKHYTH TUTyTAHUHH 11010 1IEGHTUYHOCT] TAKUX MTPEIMETIB

[HCcnekmiiinuit opraH TOBMHEH BCTAHOBUTH, YHM MIATOTOBICHHUM TNPEIMET, IO IMiJISIrae
IHCIIEKTYBaHHIO, 70 MPOBEJICHHS 3allJIaHOBAaHUX POOIT 3 1HCIIEKTYBAaHHS, SKIIO 1€ HEOOX1IHO.
SKIO € CyMHIBHM 111010 IPUIATHOCTI MpEeaMeTa Ul MPOBEJEHHS 1HCIEKTYBAaHHS a00 SIKIIO
IpeIMeT He BIANOBIJAa€ HAJaHOMY OIKCY, 1€ Ma€ OyTH 3aJIOKyMEHTOBAaHO, a 1HCIICKI[IHHUI
OpraH MOBUHEH 3B'SI3aTHCA 3 KJIIEHTOM, TEPII HIXK MTPOAOBKYBAaTH pOOOTH.

OpraHn 3 IHCIIEKTYBaHHS MOBMHEH MaTH 33J0KyMEHTOBaHI MpOLEIypH Ta BIAMOBIIHI 3acCO0H,
00 YHUKHYTH TICyBaHHs a00 TOMIKO/DKEHHS TIpeMeTa i 9ac Horo mepeOyBaHHS Iia HOro
BIATIOBITAJIBHICTIO.

7.4 3anucu m0a0 iHCEKTYBAHHSA

7.4.1

7.4.2

7.4.3

7.4.4

CrocrepexxeHHst a00 JaHi, OTpPUMaHI MiJ 4Yac 1HCIEKTYBaHHS, I[IOBHHHI CBOEYACHO
peecTpyBaTHcs, 1100 3amoOirT BTpaTi BiANOBIAHOI 1H@OpMarii. Po3paxyHku Ta nepenada
JIAaHUX TTOBUHHI MIEPEBIPATUCS HAJIC)KHIUM YHHOM Ta CHCTEMAaTHYHO.

IMpumitka. TakumMu JaHUMU MOXYTh OYTH TEKCTOBHM Marepiai, nugpoBi AaHi Ta OyAb-1I10
1HIIIE, 1110 MEPeNaeTbesi 3 0AHOro ((13MYHOro 4yM HUGPOBOro) Miclsd B IHIIE, A€ MOXKYTb OyTH
JIOTTYTIIEH] TTOMIJIKH.

Opran 3 1IHCIEKTYBaHHS IIOBHHEH BECTH 3alllicH, W00 MPOAEMOHCTPYBaTh e(eKTHBHE
BUKOHAHHS POLIEAYP 1HCIIEKTYBAHHS Ta YMOJIMBUTH OLIIHIOBaHHS 1HCTIEKTYBaHHSI.

VY 3anmcax mae OyTH BKazaHe YCTaTKyBaHHS, SIK€ YMHHMTH CYTTE€BUM BIUIMB Ha pe3ysbTar
IHCIIEKTyBaHHS, ATy BHKOPHCTAHHS JJIsI KOXKHOTO 3aXOAy 3 1HCIIEKTYBaHHS Ta, 3a TMOTPEOH,
YMOBH (TaKi SIK YMOBHU JIOBKULIA), 32 SIKUX BUKOPUCTOBYBAJIOCS 0013 JHAHHSL.

Opran 3 IHCIIEKTYBaHHs TIOBMHEH 3a0€3Me4nTH, MO00 3MIHH /10 MPOTOKOJIB 1HCIEKTYBaHHS
MOXHa OyJ0 BIJICTeKUTH /0 TONEpeHiX Bepcii abo 10 OpUriHAJBHHMX CIIOCTEpEkeHb. SIK
OpUTIHAIBHI, TaK 1 3MiHEeH] JIaHi Ta (aiyii MOBUHHI 30epiraTucs, BKIFOYAIOYH JaTy.
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7.5
7.5.1

7.5.2

KonTpouas nanux ta ingopmanii

Cucrema, sKy oOpraH 3 IHCHEKTYBaHHS BUKOPHCTOBYE Juii 300py, 0OpoOKu, peecTpariii,
3BITyBaHHs, 30epiraHHs abo MONIyKy IJaHWX, IO CTOCYIOThCSl 1HCHEKIIMHOI isSUIbHOCTI,
noBuHHa Oytu BamimoBaHorw. Illopa3sy, komm BigOyBaroThcs Oyab-siKi 3MiHH, 30KpemMa
KoH(Irypariss mporpamMHOro 3a0e3rneueHHsi OopraHy 3 IHCIEKTyBaHHsA a0o wmoaudikarii
KOMEPIIITHOTO TOTOBOTO IPOrPAMHOTO 3a0e3MeUYeHHs, BOHM TOBHHHI OyTH aBTOPH30BaHI,
3aJI0KyMEHTOBaHI Ta BaJliIOBaHI Iiepe]l BIPOBAIKCHHSM.

IIpumitka. KomepuiliHe roToBe nporpamMHe 3a0€3MeUeHHs, 110 HIMPOKO BUKOPHCTOBYETHCS B
MeKaxX CBOTO PO3pOOJICHOTr0 Aiana3oHy 3aCTOCYBaHb, MOXKHA BBAXKATH JJOCTATHHO BaJliJIOBAHUM.

TexHiuH1 1aH1 Ta MPOTOKOJIM 1HCIIEKTYBaHHS TTOBHUHHI:
a) OyTH 3aXMIICHUMH BiJl HECAHKI[IOHOBAHOI'O JIOCTYITY, ITiJpOOKH Ta BTPATH;

b) 36epiraTrcst TakuM YHHOM, 11100 3a0€3MEUNTH ILTICHICTh Ta Oe3MeKy JaHuX Ta iHpopMallii;
Ta

C) oxOIUTIOBaTH iH(OPMALIIO PO CHCTEMHI 3001 Ta BiMOBIIHI HEraiiHi Ta KOPUT'YBaJIbHi il

7.6 3BiTH npo iHCNEKTYBaHHSA Ta cepTU(dikaTH iHCIeKTYBaHHSA

7.6.1

7.6.2

7.6.3

7.6.4

7.6.5

7.6.6

PoGoTta, BHMKOHaHAa OpraHOM 3 IHCIIEKTYBaHHs, IMOBHHHA OyTH IIATBEp/KEHA 3BITOM abo

cepTrudikaToM 1HCIIEKTYBaHHSI.

Bynp-sxuii 3BiT/cepTudikar NOBUHHI MICTUTH IIOHAHMEHIIIE:

a) izeHTr(iKaIlito OpraHy, IK1uii HOro BUIaB;

b) onHo3HauHY imeHTH]IKALLIFO 3BITY PO IHCIIEKTYBAHHS;

C) naty BHUIadi;

d) nary (-u) mpoBeICHHS IHCIIEKTYBAHHS;

e) izeHTudikarito npeavera (-iB) IHCIIEKTYBaHHS,

f) mignuc abo iHII 03HAKY 3aTBEPKEHHS 3 OOKY YITOBHOBa)KEHOT'O ITEPCOHAITY;

g) 3as1By MPO Bi/MOBIIHICTb, 38 IOTPEOH;

h) pe3ysibTaTti iHCHIEKTYBaHHS, KPIM BHIIAKIB, KOJU BHIAIOTh CepTH(IKATH IHCIEKTYBaHHS i
pe3ysbTaTH JIOCTYITHI Ha 3aIUT 1 IPOCTEKYBaHi1 110 3BITY;

1) Ha3Ba ycTaTKyBaHHS a00 MiCI[sl IPOBE/ICHHS IHCIIEKTYBAHHSI, SIKIIIO JOPSUHO.

Ipumirka 1. CepTudikar iHCIIEKTYBaHHS 3a3BHYall BHJIAETHCS, KOJHU BiH MICTUTH 3asBY IO

BIJITIOBIJIHICTb, SIKA CYMPOBOKYETHCS 3BITOM PO 1HCIIEKTYBAHHSI.

IIpumitka 2. IIpuknagym 10JaTKOBUX €JIEMEHTIB, SIKI MOXKYTh OyTH BKJIFOYEHI J0 3BITIB IPO

1HCTIEKTYBaHHs a00 cepTHdikaTiB, HaBEIEHO B 10JaTKy B.

VYes iHdopmaris, HaBezeHa B 1. 7.6.2, MoBHHHA OyTH MoJaHa MPaBUIILHO, TOYHO Ta 3pO3yMLIO.
SKmo 3BIT MpoO IHCHEKTYBAaHHS YU cepTU(IKAT MICTUTh PE3yJIbTAaTH, HAJaHl 30BHILIHIMU
NOCTaYaJIbHUKAMHU, 11l pe3yJIbTaTu MOBUHHI OyTH YITKO MO3HAYEHI.

3BIT MPO 1HCTIEKTYBAHHS M CepTU(]IKAT 1HCMEKTYBAaHHS MOBUHEH MATU MPOCTEKYBAHICThH 0
iHcriekTopa(iB), SKUH(1) TPOBOIUB(JIN) IEPEBIPKY.

BurmpaBnenHs, J0MOBHEHHS a00 3MIHM /O 3BITY IpO IHCHEKTyBaHHS abo cepTudikata
IHCIIEKTYBaHHS, SKi BHOCSTHCS IMICTs BUaul, TTOBHHHI OyTH 3apeecTpoBaHl BIAMOBIIHO [0
BIMOBITHUX BHUMOT I[bOr0 MAMYHKTY (7.6). OpraH 3 1HCHIEKTYBaHHsS TIOBHHEH BHUAATH
3MiHEeHUH 3BIT a00 cepTudikar i 4iTKo 11eHTU(]iKyBaTH 3BIT a00 cepTU(IKAT, HA 3aMiHY SIKOTO
BIH BHUJAHUH.

3a MOTO/HKEHHSM 3 KIIIEHTOM, PE3yJIbTaTH MOXKYTh OyTH MPEJICTAaBIEH] Y CIPOIIEHOMY BUIJISII.
Bynp-sixa ingopmaris, nepemiyeHa B 7.6.2, sika HE TOBLIOMISETHCS KIIEHTY, Mae€ OyTH
JIETKOIOCTYITHOIO.

IIpumiTka. 3BITHICTP MPOJOBXKYE BIAMOBIIATH YMHHUM BUMOTaM CXEMH, PETYJSTOPHUM Ta
JIOTOBIPHUM 3000B'sI3aHHSIM.
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1.7
7.7.1

7.7.2
7.7.3

7.7.4

7.7.5

7.7.6

7.7.7

7.8
7.8.1

OnpanoBaHHA aneJsiii

Opras 3 1HCTIEKTYBaHHsI IOBUHEH MAaTH 3aJOKyMEHTOBaHY IPOLIEAYPY ONpAIIOBaHH amleIsIii,
sKa [IOBUHHA MICTUTH LIIOHalMEHIIIE:

@) OIMKC MPOIIECY OTPUMAHHS Ta PO3CIIIAyBaHHS aresilii, a TAKOK MPUUHATTS PIIICHHS 1010
3axXO0JIiB, SIKi MAIOTh OyTH BXKHTI y BiJIIIOBI/Ib;

b) BincrexxyBaHHs Ta peecTpallii arnesii, y TOMy YUCI Iii, BYKHTI ISl X BUPILICHHS;

C) 3abe3nedeHHst BAKOHAHHS BiIMOBITHMX 3aXO/IiB.

Onmc mporecy po3riisay anesiiid Mae OyTH 3araJlbHOIOCTYITHHM.

Oprad 3 IHCIEKTYBaHHS IMOBHHEH MIATBEPAUTH OTPUMAHHS Aamemsllii Ta HAJaTH amnesHTY

PE3YJIbTAT 1, SKIIO 11 MOXJIUBO, 3BITH PO X1 PO3TIISTY.

Opran 3 I1HCIIEKTYBaHHS, SKMM OTPUMAaB arelisililo, BiANOBiIae 3a 30ip yciei HeoOXiaHOT

iH(opMarii A BU3Ha4eHHs 00IPYyHTOBAHOCTI ameIsii.

Oprad 3 1HCIIEKTYBaHHS TOBHHEH HECTH BIAMOBIAATIBHICTH 32 BCI PIMICHHS MO0 TPOIECY

PO3IIISTY amnelIsIii.

Pimenns mono amensiiii MOBHHHI MPUHAMATH YM aHATI3yBaTU Ta yXBaIIOBaTH 0cOoOM, sSKi HE

Opayu y4yacTi B IPUHHATTI PILICHHS, 1110 € TPEJAMETOM BiIOBIHOI aressiii.

Po3cnigyBanHss Ta pillleHHS 3a amnenslisiMd HE TOBUHHI CIOPUYUHATH OYIb-SIKHX

JTUCKPUMIHAIIIHAX JTIH.

OnpauoBaHHA CKapr

Opran 3 iHCIIEKTYBaHHS IIOBUHEH MAaTH 33JJ0KyMEHTOBAHY IPOLEyPY OMpPAIIOBAHHS CKapT, sKa
MOBUHHA MICTUTH ILIOHAIMEHILIE:

a) OImUC TpOLIECy OTPUMAHHS Ta PO3CIiJAyBaHHS CKaprd, a TaKOX MPUHHATTS PIMICHHS I0J0

3axXO0/iB, SIKI MAIOTh OyTH BXKUTI Y BIAMOBIb;

b) BimcTe)xyBaHHS Ta peecTpallil CKapr, y TOMY YHCII [T, BXKUTI JJIs iX BUPILICHHS,

C) 3abe3meyeHHss BAKOHAHHS BiAIOBIIHUX 3aXO0/IiB.

7.8.2
7.8.3

7.8.4

7.8.5

7.8.6

7.8.7

8

Onwmc mporecy po3riisiay anesiiid Mae OyTH 3arallbHOIOCTYITHHM.

[Ticns oTpuMaHHS CKapry 1HCHEKI[IMHUN OpraH MOBMHEH MIATBEPIUTH, UM CTOCYEThCS CKapra
HOro 1HCHEeKUIHHOI AisIbHOCTI, 1 SIKIIO TaK, TO BUPIIIUTH CKapry.

Opran 3 IHCHEKTYBaHHS, SKMM OTpUMye cKapry, BiamoBigae 3a 30ip yciel HeoOxinHOi
1H(opMallii /Ui BU3HAYEHHSI OOIPYHTOBAHOCTI CKaprHy..

3a MOXJIMBOCTI OpraH 3 IHCIEKTYBAaHHS IMOBHHEH MiITBEPANTH OTPUMAHHs CKaprd Ta HaJaTu
CKap>KHUKY Pe3yibTar 1, AKIIO 1€ MOXKIIMBO, 3BITH MPO X1/ PO3IJIILY.

PoscnmimyBanHs Ta  BHpIIEHHS CKapr HE TOBMHHO TPU3BOJUTH /10  OyAb-KHX
TUCKPUMIHAIIIHUX TTiH.

Bupimennss ckapru MaroTh 3I1MCHIOBAaTH YW aHali3yBaTH Ta YXBAJIIOBAaTH OCOOU, sIKI He
NOB'A3aHI 3 MpPEeIMETOM CKapru. SIKImo pecypcu LbOro HeE JI03BOJISAIOTH, OyAb-sIKHi
aIbTepPHATUBHUM M1AX1 HE IOBUHEH CTABUTH II1J1 3arpo3y HEYNEepPEeaKEHICTb.

BUMOI'M 1O CUCTEMU MEHE/KMEHTY

8.1 3arajabHi MOJIOKEHHSA

8.1.1

8.1.2

Opran 3 1HCHEKTYBaHHS IIOBUHEH YCTaHOBHMTH, 3a/JIOKyMEHTYBAaTH, BIIPOBAJUTH Ta
HOIATPUMYBAaTH CHCTEMY MEHEDKMEHTY IJs MIATPUMKU Ta JEMOHCTpalii MOCTiI0BHOTO
BUKOHAHHS BUMOT LIbOT'O CTaHJIApTY.

Cucrema MEHE/DKMEHTY OpraHy 3 iHCIICKTYBaHHS IIOBMHHA OXOILIFOBATH OHANMEHIIIE:
— MOJIITHKHU Ta 000B’s13kH (8.2);

— JIOKyMeHTOBaHy iH(popmaitito (8.3);

— Ji1 010 BpaxyBaHHs PU3HKIB Ta MOKIUBOCTEH (4);

— KopHryBajbHi il (8.5);
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8.1.3

8.2
8.2.1

8.2.2

8.2.3

— BHyTpilHi ayautH (8.6);

— aHayTi3yBaHHs 3 00Ky KepiBHUITBA (8.7).

Opran 3 iHCIIEKTYBaHHS MO>K€ BUKOHATH BUMOTHY 8.1.2 HIISXOM CTBOPEHHS, BIPOBAHKEHHS Ta
MIATPUMKH CUCTEMH YIIPaBIIHHS SKICTIO (Hampukiazd, BiamoBigHo g0 Bumor ISO 9001). Lis
CHCTEeMa YIpaBIIHHS SKICTIO TIOBUHHA MIATPUMYBAaTH Ta JEMOHCTPYBAaTH IIOCIiIOBHE
BUKOHAHHSI BUMOT I[bOT'0 CTaHJapTYy.

IoaiTuku Ta 000B’A3KHU

Buiie KepiBHMUTBO OpraHy IOBHHHO BCTAHOBHTH, 3aJOKYMEHTYBaTH Ta MiATPUMYBATH
HOJIITHKY Ta LTI Ul BUKOHAHHS BUMOT LILOTO CTAHJIAPTY, a TAaKOX 3a0€3MEeYNTH BHU3HAHHS Ta
BIPOBA/PKEHHS MOJITUKY Ta LiJIel Ha BCIX PiBHAX OpraHiailii oprany 3 iHCIIEKTYBaHHS.
[NoniTukK Ta Wiji MOBUHHI CTOCYBAaTHCS KOMIIETEHTHOCTI, HEYNEPEHKEHOCTI Ta MOCIIIOBHOL
poOOTH OpraHy 3 IHCIIEKTyBaHHS.

Buiiie kepiBHUIITBO OpraHy 3 IHCIIEKTYBaHHS MIOBUHHO HAJIaTH JI0Ka3u CBOIX 3000B’s13aHb 1010
PO3pOOKH Ta BIPOBAKEHHS CUCTEMHU YHPABIIHHS, a TaKOX ii e(EKTUBHOCTI Yy TOCSITHEHHI
MOCITIZIOBHOTO BUKOHAHHS BUMOT LIbOTO CTaH/apTa.

8.3 lokymeHTOBaHAa iH(popMaist

8.3.1

8.3.2

8.3.3

Opran 3 iHCIIEKTYBaHHS TIOBMHEH KOHTPOJIOBATH JOKYMEHTH (BHYTpILIHI Ta 30BHIIIHI), IO
CTOCYIOTbCSl BUKOHAHHSI BUMOT 11bOT0 cTaHaapty. [Iponenypu KOHTPOIIO JOKYMEHTIB MTOBHHHI
3a0e3neyuyBaru:
a) 3aTBEP/DKEHHS JOKYMEHTIB SIK BIIIOBIIHMX YIIOBHOB2XCHHM IIEPCOHAJIOM MEepe]] BBEICHHAM
ix y nito;
b) nepionuune aHanizyBaHHs Ta, 3a MOTPEOU, aKTyasi3allil0 JOKYMEHTIB;
C) imeHTU}IKALIO 3MiH Ta MOTOYHOTO CTATYCY MEPErsiLy TOKyMEHTIB;
d) HasBHOCTI BiJIOBIIHUX BEpCii 3aCTOCOBHUX JOKYMEHTIB Y MICIISX IXHBOTO 3aCTOCYBAHHS Ta
KOHTPOJIIO TX PO3MOBCIOIKEHHS;
€) yHiKaJIbHY iICHTU(IKAIIIIO JOKYMEHTIB;
f) inenTudikamito OpUTiHATIB JOKYMEHTIB 30BHIIIHBOTO TIOXO/DKEHHS Ta KOHTPOJb 1X
PO3IOBCIOKEHHS;
Q) 3amo0iraHHs HEHAaBMHCHOMY BHKOPHCTAHHIO 3aCTapiiuX BEpPCii JTOKYMEHTIB Ta BIAMOBIIHY
1aeHTudIKallli, K10 BOHU 30epiratoThCst Ui OyAb-IKHX LILIeH.
IIpumitka. JlokymeHTariisi Moxke OyTu y Oyap-skiil gopmi uum Ha Oynap-sKOMy HoOCIi, Ta
OXOIUTIOBATH 3allaTeHTOBaH1 YM PO3pO0JIeH] BIACHUMH CHUJIAMHU MPOTPAMHI 3aCO0H.
OpraHn 3 IHCIIEKTYBaHHs TOBUHEH BIPOBAIUTH 3aCO0M KOHTPOJIIO HEOOX1aH1 1715 11eHTUiKaIli,
30epiraHHs, 3aXUCTy, pe3ePBHOTO KOMIIOBAHHS, apXiBYBaHHS, 30€peKEHOCTI Ta 3HUILIEHHS CBOIX
3aITUCIB.

Oprad 3 1HCTIEKTyBaHHS IOBUHEH 30epiraTi 3allcH YIPOAOBXK TEPMIHY, Y3TOJKEHOMY 3 HOro
JIOTOBIPHUMH 3000B’si3aHHSAMHU. [[oCTynm 0 IMX 3alMCiB Ma€ BIAMOBITATH 3000B’sI3aHHSIMU
110,10 KOH(]1IECHLIHHOCTI, a 3aIMCH MAOTh OYTH JETKOJOCTYITHUMH.

IIpumiTka. /[o7aTkoBI BUMOTH CTOCOBHO 3alMCIB 3 IHCIIEKTYBaHHS HaBE/IEHI B pO3ALi 7.

8.34 I[OKYMGHTI/I CUCTEMH MCHCIKMCHTY IMOBHHHI OXOILTIOBATH yCro ,Z[OKYMCHTaI_IiI-O, mnmpouecu,

8.3.5

8.4
8.4.1

CHCTEMH Ta 3aIlFCH, TTOB's13aHi 3 BUKOHAHHSIM BUMOT IIOTO CTaHIapTa ad0 MiCTHTH MOCHIIAHHS
Ha HUX.

YBech mepcoHat, 3ay4eHrH 710 IHCTIEKTYBaHHS, TIOBUHEH MaTH JIOCTYII JI0 33JI0KYMEHTOBAHOL
1H(OpMAIlii, siKa CTOCYEThCS BAKOHAHHS Or0 000B’SI3KiB.

Jii 1010 BpaxyBaHHsI PpU3HKIB Ta MOK/JIMBOCTEH

Opran 3 1HCIEKTYBaHHS TIOBMHEH BPAaXOBYBAaTH pPU3MKHA Ta MOXIHMBOCTI, IOB'I3aHI 3
1HCITEKIIHHOO IisUIBLHICTIO, I100:
@) rapaHTyBaTH, 1110 CUCTEMa YIPABJIIHHS JIOCATA€ OUiKYBaHUX PE3YJIbTATIB;
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b) nocuroBaty OaxaHi pe3ysIbTaTH JJIS JOCSITHEHHS METH Ta 3aBJlaHb OPTraHy 3 IHCIICKTYBaHHS;

C) 3amobiraTi a00 3MeHIIyBaTH HeOaKaHi HACIIKK Ta MOTEHIiiHI 3001 B TiSUIbHOCTI OpraHy 3
1HCTICKTYBAHHS;

d) mocsiraT OKparieHsb.

8.4.2 Opras 3 iHCTIEKTYBaHHSI TOBUHEH TUIAaHYBAaTH:
a) il 1010 MO/I0JIaHHS WX PU3KKIB Ta MOXKIIUBOCTEH;
b) skuM ynrHOM:
1) iHTerpyBaTH Ta BIIPOBAJUTH i il y CBOIO CUCTEMY MECHEIKMEHTY;
2) owiHIOBaTH ¢PEKTUBHICTD IHX JiH.
IIpumiTka. Xoua 1eil cranzapt Bumarae, 00 opraH 3 1HCIIEKTYBaHHs B)KMBaB 3aXOJIB JUIs
YCYHEHHsI PH3MKIB, HEMa€ BHMOT IOMO (HOpMATBbHUX METOJIB YIPABIIHHS PH3UKaMu abo
JIOKYMEHTOBAHOIO Ipolecy yhpaBliHHSA pu3ukamMu. Oprad 3 1HCHEKTYBaHHS MOXe
BUPINIYBAaTH, PO3POOIATH YU HE PO3pOOISATH OLIBII MacmITabHy METOOJIOTII0 YIPABIIHHS
pU3HMKaMU, HAIIPUKJIAJL, IUIIXOM 3aCTOCYBAHHSI 1HIIMX HACTAHOB a00 CTaHapTIB.

8.4.3 3axomm, 10 BXKUBAIOTHCS JUISI BpPaxyBaHHS PHU3UKIB Ta MOMKJIMBOCTEH, IOBHHHI OyTH
NPOTIOPIIfHUMH TOTEHIIIMHOMY BIUIMBY Ha JIOCTOBIPHICTH pE3yJbTATIB 1HCIIEKTYBAaHHS Ta,
SKIIO 1€ IOPEYHO, Ha MPUIATHICTh CXEMH 1HCIIEKTYBaHHS.

IMpumitka 1. BapianTy BpaxyBaHHS PU3HKIB MOXYTh BKIIOYATH BUSBJICHHS Ta YHUKHCHHS
3arpo3, MPUHHATTS PU3HMKY 3 METOI0 BUKOPHCTAHHS MOXIIUBOCTI, YCYHEHHSI JDKEpEia PU3HKY,
3MiHa WMOBIPHOCTI YM HACIIJKIB, PO3MOILT PU3HKY a00 30€peKCHHS PU3UKY 32 JOIMOMOTOIO
OOI'PYHTOBAHOTO PIIICHHS.

Ipumirtka 2. MOXJIMBOCTI MOXYTh TPHUBECTH JIO0 PO3IMUPEHHS chepu IHCIEKIIHHOI
JSUTBHOCTI, 3aJlydeHHS HOBHUX KIIIEHTIB, BHKOPHUCTaHHS HOBUX TEXHOJIOTIH Ta IHIINX
MO>KJIUBOCTEH IS 3aJIOBOJICHHS TIOTPEO KITIEHTIB.

IIpumitka 3. JleskuMu Metonamu 3a0€3MEUeHHs TOCTOBIPHOCTI pe3yJNbTaTiB 1HCHIEKTYBAaHHS
MOXYTb OyTH:

- MOBTOPHE IHCTIIEKTYBaHHS MPEIMETIB;

- TIOPIBHAHHS PE3YJIbTATIB PI3HUX IHCIIEKTOPIB MO0 OJHOTO i TOTO X MPEIMETa;

- aHaJII3 TeHJCHIIH, OTPUMAHUX BiJl OKPEMHX 1HCIIEKTOPIB;

- TOPIBHSHHSA 3 pe3yJIbTaTaMU 1HIINX OPTaHiB 3 IHCIIEKTYBaHHS;

- MOHITOPHUHT Ha MiCIIi;

- aHaui3 3BITIB.

8.4.4 Opran 3 iHCHEKTyBaHHs IOBHHEH OTPUMYBATH 3BOPOTHil 3B'A30K BiJ CBOIX KIIEHTIB Ta, 3a

noTpedu, BiA 3allIKaBICHUX CTOpIH. 3BOPOTHIM 3B'S30K MOBUHEH OYTH MPOAHATI30BAaHUMN Ta
BUKOPUCTAHUM JJIS1 BIOCKOHAICHHS CUCTEMH YIPABIIHHA Ta IHCIEKIIIHOI AisTIbHOCTI.

IIpumitka. [Tpuknagamu THUIIB 3BOPOTHOTO 3B'SI3KYy € ONUTYBaHHS KII€HTIB Ta, SKIIO 1€
JIOPEYHO, X 3alliKaBJIE€HUX CTOPIH LIOJ0 3a/J0BOJICHOCTI, 3alMCH KOMYHIKAI[il, BUKOPUCTAHHS
ICHYIOUOTO0 MEXaHI3My 3BOPOTHOTO 3B'A3Ky Ta aHali3y MOBIJOMIIEHb Pa3oM 3 IIEPCOHAIIOM,
3aI1iKaBJICHUMH CTOPOHAMH a00 KIIIEHTaMHU.

8.5 KopuryBaiabHi aii

8.5.1 Opran 3 iHCIEKTYBaHHS TOBHHEH MaTW TMpPOUENypy Ui igeHTHdikamii Ta ympaBiTiHHSI
HEBINOBIAHOCTAMU. Lle moBHMHHO oxomutoBaTu OyJb-SKi ACMEKTH CHUCTEMH YIPABIIHHI Ta
orepailii, SIKi HE BIJIMOBIIAIOTH BJIACHUM IMPOLEAYypaM OpraHy 3 IHCHEKTYBaHHS a00 LbOMY
JOKYMEHTY, a TaKOXX IHCHEKUIHHY MisUIbHICTh, SIKa HE BIJINOBiJAa€ MpOILEAypaM OpraHy 3
THCTIEKTYBaHHS Y1 TTOTOJKEHUM BUMOTaM KITI€HTA.

8.5.2 'V pa3i BUHUKHEHHS HEBIJIMOBIIHOCTI OpraH 3 IHCIEKTYBaHHS IOBHHEH:

a) 3a0e3neynTH BU3HAYCHHS  BIANOBIIAIGHOCTI Ta [OBHOBAXEHb OO0  YIPaBIIHHS
HEBIAMOBITHOCTSIMU:

b) pearyBatu Ha HEBiIIOBITHOCTI, 32 MOTPEOU:
1)  BXUTHU 3aXOJ1iB Ul KOHTPOJIIO Ta KOPUTYBaHHS HEBIIMOBIIHOCTI;
2)  BpaxyBaTH HACHiIKH;
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C) OLIHUTH HEOOXITHICTH 3aXOMIB JJIS YCYHEHHS MPUYUHK(-H) OyIb-AKO1 HEBIAMOBIAHOCTI, 1100
BOHA HE TTOBTOPWJIACS a00 HE BUHUKJIA B IHIIOMY MICITI, IIJISTXOM:
1)  mepeBipku Ta aHaJi3y HEBIAMOBIIHOCTI;
2)  BHM3HAYEHHS [IPUYKMH HEBIAMOBIIHOCTI;
3) BU3HAYEHHS HASBHOCTI a00 MOTEHIIMHOI MOXKIHBOCTI BHHHMKHEHHS IOJIOHHUX
HEBIITOBITHOCTEN;
d) cBoewacHO BxUBaTH Oy 1b-SIKMX HEOOXITHUX 3aXO0/IiB;
€) mepeBipuTH ePEKTUBHICTD OYIb-SIKUX BKUTHX KOPUTYBAJIbHHUX 3aXO/IiB;
f) akryanizyBaTu pU3MK{ Ta MOKJIMBOCTI, BU3HAYCHI ITi]] Yac TUIAaHYBaHHs, 32 HEOOX1THOCTI, Ta
0) BHECTH 3MiHHM JI0 CHCTEMH YIPABJIiHHS, 38 HEOOX1IHOCTI.

8.5.3 Koau HeBiAMOBIAHOCTI MOB'A3aHi 3 1HCHEKILIHHOIO ISJIBHICTIO, KA HE BIAINOBIJA€ BJIACHUM
npolLeaAypaM OpraHy 3 IHCIEKTyBaHHsS a00 BHMOTaM, MOTO/KEHHM 13 KIIIEHTOM, OpraH 3
IHCIIEKTyBaHHS, OKpiM T1. 8.5.2 ¢) - g), MOBUHEH TaK0XX 3a0e3MeUnTH, 1100:

— BU3HaYeHi il (30kpeMa 3ynuHeHHs a00 MOBTOPEHHs poOOTH Ta BiIMOBA B HaJaHHI 3BITiB,
32 HeOOX1THOCTI), SIKI IPYHTYIOTHCSI HA BCTAHOBJICHOMY OPTraHOM 3 1HCIIEKTYBAaHHS PU3UKY;

— Oyna TpoBOJeHA OI[iHKa 3HAYEHHS HEBIAMOBIAHOCTI, 30KpeMa, aHaji3 BIUIMBY Ha
HOTIepEIHI Pe3yIIbTaTH;

— OyJ0 mpuiHATE PIlIEHHS 1100 MPUUHATHOCTI IHCHEKIIIHOI poOOTH, Ha SIKY BILTUHYJA
HEBIITOBIIHICTE;

— 3a HeOoOXIJHOCTI, KiieHT OyB mnpoiHdopMOBaHWU, a pobOoTa BiOKIWKaHAa abo He
BPaxOBYBaIaCh;

— OyJa BU3HaYeHa BiAMOBIAATBHICTD 11010 I03BOJY HA BiIHOBIEHHS POOOTH.

8.5.4 KopurysanpHi il MOBUHHI BiIIOBiAaTH HACIIIKaM BHSBJICHUX HEBiIIOBITHOCTEH.

8.5.5 Opra# 3 iHCTIEKTYBaHHsI TOBUHEH 30epiraTu 3aucH mpo:
a) XapakTep HEBiIMOBITHOCTEH, MPUIKUHK Ta OYyIb-sIKi Moaasbi BXuTi dii (8.5.2-8.5.4);
b) edexTUBHICTH Oy/Ib-SIKUX KOPUTYBAIBHUX JIiHi.

8.6 Buyrtpimni aynuTn

8.6.1 Opran 3 IHCHEKTYBaHHA TIOBMHEH TIPOBOJUTH BHYTPIIIHI ayJuTH 3 3alUIAaHOBAaHHMHU
1HTEpBajIaMu, 11100 HaJaTu iH(OpPMaIlito Ipo Te, YU BiH:
a) BiMOBIIaE:
1)  BuUMoOram BIACHOI CHCTEMH YMpPABIIHHS OpraHy 3 iHCIEKTYBaHHS, Y TOMY YHCIi LIOJ0
JUSTBHOCTI 3 THCTIEKTYBaHHS;
2)  BHUMOTaM LIbOTO CTAHIAPTY;

b) ebekTHBHO BIIPOBAIUB i MIATPHMYE HEOOXITHY CHCTEMY YIPaBIIiHHSL.

8.6.2 OpraH 3 IHCIIEKTyBaHHS TOBUHEH:

) TUIaHyBaTH, pPO3POOJIOBATH, BIPOBAKYBATH Ta MiATPUMYBATH MPOrpaMy ayauTy, IO
OXOTUIIOE YaCTOTYy, METOJH, OOOB'SI3KHM, BUMOTH 0 IUIAHYBaHHS Ta 3BITHOCTI, sIKa MMOBHHHA
BPaxOBYBaTH BAXKIMBICTh BIAMOBIAHOT 1HCHEKIIMHOT AisTBHOCTI, 3MiHH, IO BIUIMBAIOTH HA
OpraH 3 1HCIIEKTYBaHHs, Ta PE3yJIbTATH MONEPEIHIX ayIUTIB

b) 3abe3neunTy, 100 BHYTPIIIHI AyAUTH MPOBOIUB MEPCOHAN, SIKMH Ma€ JOCBiI y TPOBEICHHI
IHCMEKIIMHOT TISUIbHOCTI Ta ayUTY, a TAKOXK y JOTPUMaHHI BUMOT LOTO CTaHIAPTY, 1 11100
el IepcoHal He TPOBOIUB Ay IUT BIACHOI poOOTH;

C) BU3HAYUTH KPHUTEPil ayauTy Ta OOCST KOXKHOTO aymuTy Ui 3a0e3ledeHHs Toro, mob yci
BUMOI'Y L[LOTO CTAaHAAPTY OyJIM OXOIUIEHI MPOrpamMor0 BHYTPIIIHBOIO ayIUTy; BUMOTH, SIKi
MaroTh OyTH OXOIUIEHI, MOBUHHI PO3IIAAATUCS Ul BCIX cpep 1HCHEKTYBaHHS Ta Ui BCIX
NPUMIIIECHb, A€ 3MIMCHIOEThCS YIPABIiHHS I1HCIEKIIHHOK MisUTBHICTIO a00 BHUKOHYETHCS
IHCTIEKTYBaHHSI;

d) 3abe3neunTH, n100 pe3yabTaTy ayAuTIB OyiM JOBEICHI J0 BilOMA BiIIOBITHOTO KEPiBHUIITBA
Ta MepCoHaIy;

€) HeCTH BIINOBIIAIBHICTH 32 cepy, U0 MIIATae ayIuTy;

f) BIpoOBaKyBaTH HAJICKHI KOPUTYBAHHS Ta KOPUTYBAIbHI J1ii Oe3 3aiBOT 3aTPUMKH;
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Q) BU3HAYUTH OY/1b-SIKI MOYKJIMBOCTI [UIsI TIOKPAIIICHHS;
h) 36epiraru 3amnucu K 10Ka3 BAKOHAHHS MPOTPaMHU ayUTy Ta Pe3yJIbTaTiB ayauTy.

8.7 AnanizyBaHHs 3 00Ky KepiBHUIITBA

8.7.1 KepiBHMLITBO OpraHy 3 iHCIIEKTYBaHHsI IOBUHHO aHAJII3yBaTH CBOIO CUCTEMY YIPaBIiHHA Yepes3
3aIlIaHOBaHI MPOMDKKHU dYacy, 100 3a0e3neuuTH i MOCTIMHY NpUIaTHICTh, aJeKBAaTHICTh Ta
e(EeKTUBHICTh, y TOMY YHUCIIi 3asBJICH] TIOJITUKH Ta IiJIi, MOB'I3aHi 3 BUKOHAHHSIM BUMOT IIbOTO
cTaHjapra.

8.7.2 BuxinHi AaHi A5 aHaii3y 3 00Ky KepiBHULITBA MOBUHHI OyTH 33JI0KyMEHTOBaHI Ta OXOILUIIOBATH
iH(pOpMaILiro I100:

@) BHYTPIILIHIX Ta 30BHIIIHIX 3MiH, III0 CTOCYIOThCS OPTraHy 3 IHCIEKTYBaHHS;

b) mpuaaTHOCTI MOMITHK Ta MPOLEIYP;

C) pe3yJIbTaTiB OCTAHHIX BHYTPIIIHIX ayIHTIB;

d) OLIHOK, IPOBEICHNX 30BHIIIHIMU OpraHaMu;

€) 3BOPOTHOTO 3B’S3KY Bijl KJII€HTIB, IEPCOHAITY, T4, SKIIIO 1€ JOPSUHO, 3alliKaBICHUX CTOPIH;

f) xopuryBanbHHX Hili;

Q) cTaHy Miii, BJKUTHX 3a pe3yJIbTaTaMH IOMEPEIHIX aHali3iB 3 00Ky KEepiBHHUIITBA;

h) mocsraeHHs miei;

1) 3MiHH 00CATY Ta BUJIB poOiT a00 Jiana3oHy IHCHEKIIHHOI TisJIbHOCTI,

J) amensiii i ckapr;

K) edekTUBHOCTI Oy/Ib-SIKUX BIPOBAKCHUX YIOCKOHAJICHB;

I) mocratHocTi pecypciB, 30KpeMa IMOTOYHHMX JIOJACBKMX PECYpPCiB  Ta  OCHAIICHHS
YCTaTKyBaHHSM, IPOTHO30BaHOTO POOOYOr0 HABAHTAXKEHHS, @ TAKOXK MOTPeO y HaBUAHHSA i
HOBOTO, 1 HASIBHOTO ITEPCOHAITY;

M)pe3yibTaTiB  ieHTH(IKAIl pPH3UKIB, y TOMY YHCII THporec ijaeHThdIKalii 3arpo3
HEYIIEePePKEHOCT] Ta HOr0 BUCHOBKH;

N) mepeBipkd  (PEKTUBHOCTI  NPOIECIB, BCTAHOBJACHHUX I  3a0€3MCUCHHS  HaJCHKHOI
KOMIIETEHTHOCT] IE€PCOHANTy, 30KpeéMa MOHITOPMHIY 1 HaBYaHHS IHCIEKTOPIB Ta IHILIOIO
MIEPCOHAITY 3AJTyYCHOTO JI0 JTISUTBHOCTI 3 IHCIIEKTYBaHHSI,

0) IHIIMX BOXJIUBHUX (DAKTOPIB.

8.7.3 Pe3ynbraTu aHanizyBaHHs 3 O0KY KE€pIBHUIITBA IOBUHHI MICTUTH JJOKYMEHTYBaHHS BCiX pillIEHb
Ta Jii, CTOCOBHO:
a) e(heKTHMBHOCTI CUCTEMH YIPaBIIiHHSI Ta ii MPOIIECIB;
b) ynockoHaieHHs TisUTBHOCTI, TIOB’13aHOT 3 BUKOHAHHSIM BHMOT I[LOTO CTaH/IaPTY;
C) 3abe3reveHHs HEOOXITHUMH Pecypcamu;
d) Oynp-siKuX MoTped y 3MiHaX.
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Jlonatok A (000B’A3KOBHIA)
Bumoru 10 He3a/1€2KHOCTI OPraHiB 3 IHCIIEKTYBaHHSA

A.1 BuMoru 10 He3aJ1e:KHOCTi OPraHiB 3 iIHCIIEKTYBAHHSA TUILY A
[HCcnekuiiitnuii opran TUITY A TIOBUHEH BiJIIOBIIaTH HABEICHUM HHXYE BUMOTaM.
a) Opran 3 iHCIIEKTYBaHHS IOBUHECH OyTH HE3aJIC)KHUM BiJI 3JTy4CHHX CTOPIH.
Ipumitka 1. 3anyuyeHUMH CTOPOHAMH MOXYTh OyTH, ajlé HE OOMEKYIOTHCS, KIIEHTOM,
BJIACHUKOM a00 KOpHCTyBaueM, ad0 TUM 1 iHIINM, MpeaMeTa iHCIEeKTyBaHHsA, a00 opraHi3aliio
3a[ISTHOK0 Y  TPOEKTYBaHHI, BHPOOHMIITBI, IOCTa4yaHHI, MOHTaXi ab0 TEXHIYHOMY
00CITyrOByBaHHI IpeAMETa IHCIIEKTYBaHHS. 3aly4eHl CTOPOHHM TAKOX OXOIUIIOIOTH MOTCHIIIHHUX
MOKYMIIB 00'€KTa, IO MEPEeBIPSIETHCS, Ta, MOXJIHMBO, BIAMOBITHUI PEryIATOpHHN OpraH abo
IHIIMH 3aKOHOaBYO YIIOBHOBAKEHUN OpraH.
Ipumitka 2. Xoya pe3yiabTaTd IHCHEKTYBAaHHS MOXXYTb MaTH HACHIAKH JUISI TPOMAJICHKOCTI,
rPOMAJICHKICTh HE BBAKAETHCS «3ATyYEHOI CTOPOHOIOY.
b) Opran 3 iHCIEKTYBaHHS Ta HOro IEpPCOHAl HE MOBUHHI OpaTu ydvacTi B OyIb-sKiil
JISTTBHOCTI, sIKa MO€ KOH(JIIKTYBaTH 3 HE3aJIC)KHICTIO IXHIX CY/PKEHb Ta YECHICTIO CTOCOBHO
iXHBOI 1HCIEKIIWHOI AisTbHOCTI. 30KpeMa, BOHM HE NOBHHHI 3aiiMaTHCA MPOEKTYBAaHHSIM,
BUPOOHUIITBOM, TOCTAaYaHHSIM, MOHTaXXeM, MpPUIOAHHSAM, BOJIOJIHHSAM, BHUKOPUCTAHHSIM,
00CIIyrOByBaHHSIM IIPEeIMETa 1HCIIEKTYBaHHs a00 aHAJOTIYHUX KOHKYPEHTHUX MPEIMETIB.
Ipumitka 3. Lle He BuKIOUae OOMIH TEXHIYHOKW 1H(POPMAIIEI MK KIIEHTOM Ta OPTaHOM 3
IHCTIEKTYBaHHsI (HAIIPUKJIaJ, IOSCHEHHS BUCHOBKIB 00 YTOUHEHHS BUMOT YU HaBYAHHS).
Ipumitka 4. lle He BuUKIOYae NpHUIOAHHS, BOJIOAIHHA a00 BHUKOPHUCTAHHS IIPEAMETIB
IHCTIEKTYBaHHs, HEOOXIMHUX JUIsI MAiSTIBHOCTI OpraHy 3 IHCHEKTyBaHHs, a0o Tpua0aHHA,
BOJIOAIHHS a00 BUKOPHUCTAHHSA IUX MPEIMETIB Al OCOOMCTUX IIiJIel MepCOHAJIOM OpraHy 3
IHCTIEKTYBaHHSI.
IIpumitka 5. «AHaNOriYHUI KOHKYPEHTHUI» O3HA4Yae MpeaMeT, SKUH € albTepHATUBOKO (3a
I[iHOO, SIKICTIO Ta IHIIMMH TEXHIYHUMH XapaKTePHUCTUKAMH) IPEIMETY I1HCIIEKTyBaHHS Ta
KOHKYPY€ Ha PUHKY.
€) Oprad 3 IHCHEKTYBaHHS HE IMOBHHEH OyTH YaCTHMHOIO IOPUIUYHOI O0COOM, sKa 3aliMa€eThCs
MPOEKTYBaHHSIM, BUTOTOBJISIHHSIM, IMOCTa4aHHSIM, MOHTYBAHHSM, MpUI0aHHSAM, BOJIOJIHHSM,
BUKOPHCTaHHSM YW OOCIyroByBaHHSM IIpeIMeTa IHCIEKTyBaHHS a00 aHaJOTiYHUX
KOHKYPEHTHUX MPEIMETIB.
IIpumitka 6. lle He BUKIIIOYae OOMIH TEXHIYHOIO 1H(OpPMAIlIE€I0 MK KIIEHTOM Ta Oyab-sIKOIO
IHIIIOK YAaCTMHOIO OJHI€T 1 Ti€l IOPUIMYHOI 0COOM, YACTMHOIO SIKOI € OpraH 3 1HCIEKTYyBaHHS
(HampuKIIaa MOSICHEHHS! BUCHOBKIB Ta YTOYHEHHS BUMOT Y HAaBYAHHS).
IIpumitka 7. lle He BuKIOYae NpUIOAHHSA, BOJIOJMIHHSA a00 BHUKOPHUCTaHHS IpPEIMETIB
IHCTIEKTYBaHHsI, HEOOXITHUX JJI JISUTBHOCTI IHIIUX MIAPO3AUTIB TIE€T K IOPUIUYHOI 0COOH, Un
JUTSL OCOOMCTHX 1iJIeH 11 mepcoHanom.
d) Opran 3 iHCHEKTyBaHHS HE TMOBHHEH OyTH IOB'S3aHUN 3 OKPEMOIO IOPUIUYHOI0 OCOOOIO,
sKa 3aliMa€eThCsl MPOEKTYBAHHSAM, BUPOOHUIITBOM, NTOCTaYaHHSAM, MOHTYBAHHSM, NIPUIOaHHSM,
BOJIOJIHHSIM, BUKOPUCTAHHAM a00 TEXHIYHUM OOCIyrOBYBAaHHSAM 00'€KTa, 110 MEpEBIpsIETHCH,
a00 aHAJIOTTYHUX KOHKYPEHTHHUX 00'€KTIB, HACTYITHUM YHMHOM:
1) crminbHOIO BIACHICTIO, KPIM BHITA/IKIB, KOJH BJACHUKH HE MAalOTh MOMTMBOCTI BILTHUBATH
Ha pe3ysbTaTH IHCIIEKTYBaHHS,
Ipuxaan 1. KoonepatuBHuil TUI CTPYKTYpH, J€ € BEIUKa KUIbKICTh 3alllIKaBIEHUX CTOPIH,
ale BOHM (OKpEeMO 4YHM TpYyINOK) HE MalTh MOXJIMBOCTI BIJIMBATH Ha pe3yJIbTaTd
IHCIIEKTyBaHHS.
Mpuxaan 2. XonauHroBa KOMIaHis, M0 CKJIAAAETHCS 3 KIIBKOX OKPEMHX IOPUIMYHUX OCiO
(touipHiX KOMMaHiil) miJ KEepiBHUUTBOM CIIIbHOI MAaTepUHCHKOI KOMIIaHIi, J1e¢ Hi JOYipHI
KOMITaHii, Hi MaTepUHChKa KOMIIaHisl HE MOXYTh BIUIMBATH HA Pe3yJIbTaTH NEPEBIPKH.
2) TMpU3HAYEHHSIM 0 pajl TUPEKTOPiB a00 €KBIBAJCHTHHUX OpPraHiB MPaBIiHHSA OpraHizaiii ocio,
SKi MalOTh CHUTBHY BJIACHICTh, 32 BUHATKOM BHUIMAJIKIB, KOJH 1i 0COOM BUKOHYIOTH (DYHKIII, 110 HE
BIUTMBAIOTh Ha PE3YJIbTAT IHCIIEKTYBaHHS;
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Ipukaan 3. basnk, skuil ¢iHaHCye KOMIIaHIIO, HAMNONATaE Ha TMPU3HAUYEHHI A0 pagu
TUPEKTOPIB 0COOH, sIKa KOHTPOJIOBATUME YIPABIIiHHS KOMIaHI€l0, aje He OpaTuMe y4yacTi B
OPUKRHATTI OY/Ib-SIKHX PIIICHb.

3) OGe3mocepeaHiM IMiINOPSAAKYBAHHSIM TOMY > PIBHIO BHIIOIO KEPIBHHIITBA, 3a BHHITKOM
BUIIAJIKIB, KOJIM 1€ HE MOXKE BIUIMHYTH Ha PE3yJIbTAT 1HCIEKTYBAHHS, MiAMOPSAKYBAHHS TOMY K
PIBHIO BUIIIOTO KEPIBHUIITBA JI03BOJIIETHCS 3 MUTAHb, BIIIMIHHUX BiJl MPOEKTYBAaHHS, BUPOOHUIITBA,
MOCTaYaHHS, MOHTYBaHHS, TPUAOAHHS, BOJIOJIHHS, BUKOpPHCTaHHS ab0  TEXHIYHOTO
00cITyroByBaHHS 00'€KTa, IO MEPEBIPAETHCS, 00 AaHAIOTTYHUX KOHKYPEHTHUX MTPEIMETIB;

4) Oyap-IKUMH 3acO0HM, SKi MOXYTh BCTAHOBHTH 3JaTHICTH OKpeMOI IOPHIUYHOI 0coOu
BIUIMBATH HA PE3YyJbTATH IHCIEKTYBAaHHS, KyId BXOSTH, aje HE OOMEXEHI HUMH, TOTOBiIpHI
3000B's13aHHS, 10 BCTAHOBJIIOIOTh KOHTPOJb a00 MOBHOBAYKCHHS OKPEMOI FOPUAWYHOI 0COOHM Hall
OpPraHOM 3 IHCIIEKTYBaHHS.

A.2 BuMoru 10 opratiB 3 iHCIEKTYBaHHSI THILYy He A.

Opran 3 IHCIIEKTYBaHHS, SKWW HE BIJIIOBIJAE BHMOTaM NYHKTY A.l, MOBHHEH BIAMOBIAATH

HaBEJICHUM HIKYE BUMOTaM.

a) IOpunanana ocoba (nuB. m. 5.2.1) moBUHHA 3a0€3MEYUTH B MEXKaxX OpraHizaiii HaJICKHUIA
pO3MOi O0OOB'A3KIB Ta MIANOPSAIKOBAHICTH MK JISJIBHICTIO 3 1HCHEKTYBaHHS Ta I1HIIUMU
BUJIAMH JisUIBHOCTI.

b) [IpoekTyBaHHs, BUTOTOBJICHHS, IMOCTAYaHHS, MOHTYBaHHs, OOCIyrOBYBaHHS, PEMOHT Ta
IHCIIEKTYBaHHSI OJHOTO M TOTO X 00'€KTa, IO BUKOHYIOTHCS OPraHOM 3 1HCIICKTYBAaHHSI, HE
MOBUHHI 3J1HCHIOBATHCS OJHICIO 1 TIE0 camMOI0 0co00r0. BHHATKOM € BHITaIOK, KOJHM BHMOTa
CXEMH TPSMO JI03BOJISIE OKpEeMiid 0co0i 3 opraHy 3 iIHCIIEKTyBaHHS BUKOHYBATH 1 TPOSKTYBaHHS, 1
BUTOTOBJICHHS, 1 MOCTa4aHHs, 1 MOHTYBaHHs, 1 OOCIyrOBYBaHHS, 1 PEMOHT, 1 IHCIICKTYBaHHS
OJIHOTO ¥ TOro X 00'€KTa, 32 YMOBH, IO € BHHITOK HE CTABUTH I 3arpo3y pe3yibTaTd
IHCIIEKTyBaHHSI.

Honatok B (indopmaniitnuii)
JloaaTKOBI eJ1IeMeHTH 10 3BIiTiB PO IHCIIEKTYBAHHS Ta CepTH(IKATIB PO iHCIIEKTYBAHHS
Jlo 3BITiB mpo iHCHEKTyBaHHS Ta cepTU(IKAT 1HCIEKTYBaHHS MOXYTh OYyTH JI0JIaHi JOJATKOBI
CJIEMEHTH, TIPUKJIA/IN SIKUX HABEICHO HUKYE:

d) MO3HAYCHHs JOKYMEHTa, TOOTO sK 3BIT TPO IHCIEKTyBaHHS a0o ceprudikaT
1HCTIEKTYBaHHSI, 3aJI€KHO B1Jl 0OCTaBUH;

b) imenTudikaris kiieHTa,

IIpumirka. VY 3BiTI uu cepTU(IKaTI MO’KHA 3a3HAYUTH BJIACHUKA 00JIaJHAHHS, SKIIO BIH HE
€ KJIIEHTOM.

C) OIKC 3aMOBJICHUX IHCTIEKIITHUX POOIT;

d) indopmartist mpo Te, 110 0yJI0 BUIYUYEHO 3 IOYATKOBOTO 00CSTY POOiT;

e) imentudikamiss abo KOPOTKHil omuc BHKOpHCTaHOro(nx) Merony(iB) Ta mporuemypu(ii)
IHCTIEKTYBaHHS, 13 3a3HAYECHHSIM BIIXHWICHb BiJ Y3TOJDKEHHWX METOJIB Ta MPOLEIYp,
JIOTIOBHEHB 10 HUX 200 BUKIIOYEHB 3 HUX.

f) inentudikaris o0magHAHHS, 1110 YXUHUTH CYTTEBUN BILIUB;

Q) e 11e 3aCTOCOBYETHCH, 1 SAKIIO 1€ HE 3a3HAYCHO B METO/i ab0 MpoIeaypi IHCIEKTyBaHHS,
MTOCWJIAHHST HAa METOJ1 BiIOOPY MpoO abo ioro omuc, a Takox iH(opmarllis npo Te, Je, KOJu,
SIK 1 KuM OyJH BifiOpaHi mpoOu.

IMocuaauus

[1] ISO/IEC 17025:2017, General requirements for the competence of testinp and calibration
laboratories

[2] 1SO 17034, General requirements for the competence of reference material producers
[3] Brochure “The International System of Units (SI)”, BIPM
[4] 1SO 9001, Quality management systems — Requirements
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